[I0KyYMEHT NOAMMCaH NPOCTOit MQWROMQ]PEHOCTABHEHME YCNYTI CBA3U Ne 2023/1567-YT
NHdopmaumsa o Bnagenbue:

PVE it MmeY 8B s 1excanposuy « » 2023r.

[NlonkHocTs: TMpopekTop o yuebHo-BocuTaTeNbHOI paboTe
[ata nognucanus: 23.10.2023 12:22:58

YHUKanbHbI MPOrpaMMHbIN KIKOY:

e0eb12 PenpNRREHOE) S FOEHBEPTTREHHOE) §DtomKeTHOe  pBpasoBaTenbHoe  yupexaeHue Bobicwero obpasosanus «Caukt  [MeTepByprekuit

FOCYABPETBEHHBI-YHIBEPENTETBETEpHHapHO-MeaHHrHb! (CokpaweHHo ®FBEOY BO C6IryBM) (s panbHenwem — «KIIMEHT») B nuue pektopa
Mnemsiwosa Kupunna Bnagumupouya, aeicTyrowero Ha ocHoBaHun Yctasa n OOO "Tenekomnac" (B ganbHenwem - « TEJIEKOMITAC») B
nuue reHepanbHoro aupektopa EepokumoBa Muxauna AnekcaHopoBiya, AEWCTBYIOLLEr0 Ha OCHOBaHMM YCTaBa, BMECTe WMEHyeMble Kak
«CTopoHbI», ¢ cobriogeHnem TpebosaHuit MpaxaaHckoro kogekca Poccuiickon ®epepauumn, PegepansHoro 3akoHa ot 18.07.2011 N 223-03
(peq. ot 28.11.2018) "O 3akynkax ToBapoB, paboT, ycryr oTaenbHbIMU BUgaMK opuandeckux nuuy" (ganee - 223-03), MonoxeHus U BHECEHHbIE
W3MEHeHUs O 3akynke ToBapoB, paboT, ycnyr hefepanbHoro rocynapCTBEHHOTO BHOMKETHOTO 06pasoBaTenbHOrO YYpPEXOeHUs BbiCLIEro
obpasoBaHns «CaHkT [MeTepOyprckoro rocyaapCTBEHHOMO YHUBEPCUTETA BETEPUHAPHOM MeauumHbly 0T 29.12.2022 Ne 555-p u wHoro
3akoHogatenscTea Poccuiickon Gegepalyyi 3akioumni HacTOSLMA [LOTOBOP O HKECTELYIOLEM:

1. MPEOMET JOFOBOPA

TENEKOMIMAC obsi3yetcs okasbiBath KIIMEHTY ycnyru cBsisu ansi opraHusaumum obwieobpasoBaTenisHoro AUMCTAHLMOHHOTO 00y4eHus
(nanee — «Ycnyr») B COOTBETCTBMM C YCMOBWSMU MPEAOCTABAEHNS W TUMAMW YCIyr, YKadaHHbIMM B COOTBETCTBYHOLMX Creundukaumsax K
HacTosiLyemy [loroBopy 1 Ha OCHOBaHWM NULIEH3NIA:

* No 183342 — Ycnyru cBa3u no nepegave AaHHbIX, 32 UCKMOYEHUEM YCIYr CBA3M MO Nepeaade AaHHbIX Ans Lenen nepegaym ronocosoi
UH(hopmaLmuy;

o No 183340 — TenemaTunyeckue ycnyr cBasu;

a KIIMEHT o6s3yeTca npuHUMaTh M OnfavnMBaTh YKadaHHbIE YCRyru B CTPOrOM COOTBETCTBMM C YCMOBMSMUM HacToswero [orosopa,
MpunoxeHuid k Hemy u Cneundpmkauuin. CogepkaHue Kaxaod W3 NpegocTaBnsieMblX YCAyr, LieHbl M Tapudbl, NOPSOOK OkasaHus Ycnyr,
TEXHWYECKWE MapameTpbl W CPOKW UX NpedocTaBneHus onpegenedbl CtopoHamu B cooTeeTcTBytWMX Crneuudukaumsx, SBASKOLLMXCS
NPUINOXEHNAMU K HacToswemy [lorosopy.

2. OBA3ATENbLCTBA CTOPOH

2.1. TENEKOMIMAC ob6s3yetca:

211, pegocraenate KMUEHTY Ycnyrn kadyeCcTBEHHO M B CPOK, B MOpsiaKe, NMPEOYCMOTPEHHOM YCMOBWMSMM HacToswwero [lorosopa u
CneuudukaLmin K Hemy.

2.1.2.  ObecneunBaTb CBOEBPEMEHHYH JOCTABKY CYETOB W aKTOB BbIMOMHEHHBLIX pabOT OfHUM 13 CeayroLwmX crnocoboB: KypbepoM, MOYTOBLIM
OTMpaBMEHNEM UMK C MOMOLLbIO 3MEKTPOHHOMO AokymeHToobopoTa (30). [JokymeHTbl, HanpaBneHHble Ha noyToBbi agpec KITMEHTa
nmbo ¢ nomouwpio 3O, cuutartcs nonyveHHsiMu KITMEHTom B nonHom obbeme no wctedeHun 10 (mecstw) gHed ¢ aatbl ux
OTNpaBneHus.

2.1.3.  OkasbiBaTb Ycnyru cBsin 24 ([Baguatb yeTbipe) yaca B cyTku 7 (CeMb) AHEN B HELENto 3a UCKITIOYEHNEM MEPUOAOB MPOBEAEHNS
HeoBxoauMMbIX NnaHoBbIX npodunakTuyeckx pabot. lnaHoBble npodunakTuyeckne paboTbl OCYLIECTBAAOTCA C 06f3aTenbHbIM
yeegomneHnem KIMMEHTa B paboune oHu He no3gHee, Yem 3a 24 (OBapuaTh YeThlpe) byaca Ao Havana nposeaeHus pabor. Mepuog
npoBefeHuss NpochunakTuieckux paboT He paccMaTpuBaETCs Kak MepepbiB B MPEROCTABNEHMN YCMyr U He [OKEH npeBbiwatb 4
(4eTbipex) yacos B MecsL.

2.14.  YCTpaHaTb HeWucnpaBHOCTY B Ciyyae NepepbiBOB B NPeLOCTaBMeHM YCnyr B criedytowemM nopsake:

e  un3-3a nepeboes B paboTe TenekommyHukaLmoHHoro obopyaosaHuns TEJIEKOMIACa (nanee — «O6opyaosaHney) — B pabodyee Bpems
(c 9.00 po 18.00 no mockoBCKOMY BpeMeHy) He Bonee 4 (YeTbipex) YacoB C MOMEHTa NONyyYeHns obpalleHns B cryxBy TeXHUYeckon
noaaepxkn no tenedoHy (812) 670-00-10, (812) 770-00-10 unu e-mail: support@comfortel.pro;

e u3-3a nospexaeHun ObopynosaHns, yctaHoeneHHoro y KIMEHTa — B paboyee Bpems He Gonee 10 (gecatn) 4acoB ¢ MOMEHTa
nonyyeHus obpalleHus B cnyxby TexHuyeckon nopaepkku no TenedoHy (812) 670-00-10, (812) 770-00-10 wnm e-mail:
support@comfortel.pro;

e  U3-3a nospexaeHun B nuHuax ceasu TEJIEKOMMACa - B pabouee Bpems He Gonee 24 (aBaguaTit YeTbipéX) YacoB C MOMEHTa
nonyyeHus obpalleHus B cnyxby TexHuyeckon nopaepxku no TenedoHy (812) 670-00-10, (812) 770-00-10 wnm e-mail:
support@comfortel.pro.

21.5.  TENEKOMMNAC o06s3yeTcsi OCYLLECTBNATb HaAMexallyl 3aluTy MepcoHanbHbIX AaHHbX, npegocTaBneHHbix KIIMEHTOM B
COOTBETCTBUM C 3aKOHOAATENBCTBOM.

2.2, KINUEHT o6asyetcs:
2.2.1. CsoeBpemeHHo onnaymeatb Ycnyru TEJIEKOMIAC B cooTeeTCTBMM C pa3aenom 4 HacTosiero [lorosopa.
2.2.2. C momeHTa nognucanus CTopoHamu HacTosiLero [loroBopa v B TEYEHWE BCETO CpOKa ero JeiCTBS:

npepoctaBuTb 1 0becneunts TEJIEKOMMAC BO3MOXHOCTb NpoBEAEHMs KabenbHbIX paboT, HeobXo4UMbIX ANs OkasaHus YCyr, Mo BceMm
HeoOXoaMMbIM 1151 3TUX Lieneil kopobam, Konoguam, kabenbHbIM 3aknagHbIM 1 ApYruM npoxogam, Haxogaimmes B BegeHun KIMEHTa,
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OKa3blBaTb OPraHW3aLMOHHOE COLEeNCTBME B MPOBEAEHUN yKasaHHbIX paboT B MOMELLEHUSX U Ha TEPPUTOPUM, UMEIOLLEN OTHOLLEHUE K
mecTy pacnonoxenus nomeweHns KIIMEHTa, a Tawke nomyuuTb HeobxoauMble paspelleHuss W COrMacoBaHWst Ha Mpoknagky W
obcnyxuBaHue abOHEHTCKOM NPOBOMKW MO 3[AaHWI0 [0 MECT yCcTaHOBKM aboHeHTCkux yeTpoicTs KITMEHTa. Cpoku ycTaHoBKW 1 PEMOHTA,
CBSA3aHHOTO ¢ HeobxoaMMocTbio noceleHus nomeleqnin KIMWEHTa, ucuncnsiotes ¢ momenTa goctyna pabotHukos TEJIEKOMITAC B
yKkasaHHble nomeLeHus. [ns opraHusaumu yctaHoBku 0BopynoBaHusl, ero MOAKMYeHUs 1 obcnyxuBaHus, obecneynTb 3a CBON CYeT
COOTBETCTBYlOLLEE MECTO, KOMMyHarbHble YCryri, a Takke, mpu Heobxogumoctn, GecnepeboiHoe SMeKTPONMTaHWE U 3aluUTHOe
3asemrenue, npegoctasnTb pabotHkam TENTEKOMIMAC BO3MOXHOCTb ANst Npoxofa W BHOCA/BbIHOCA MHCTPYMEHTOB, MATepuasnos U
0bopya0BaHus B COrnacoBaHHOE Bpemsi B nomeLleHus u coopyxenust KITMEHTa ansa peanuaauum Yenyr.

2.2.3. O6opynosaHue, nepegaHHoe KIMUEHTY no AkTy npuéma-nepegauun, octaércsi coberBenHocTlo TEJIEKOMIMAC. KIMMEHT pomkeH

NpUHUMAThL Mepbl, Heobxoaumble Ans obecneyeHns coxpaHHocTu OBopypoBaHus, ycTaHoBNEHHOro B nomelleHnsx KIMWEHTa, B Tom
yucne Mepbl MO ero 3awute OT MocAraTenbCTB TpeTbux nuu. Mpu pactopxeHun [oroBopa B criydae MCnonb3oBaHWs 0bopynoBaHus,
npepoctasnerHoro TEJTEKOMIAC, Bo3BpaTtuTh ykasaHHoe 060pyaoBaHMe B CTPOroM COOTBETCTBUM C AKTOM npuéma-nepepaum B 10-
[HEBHbIN CPOK C faTbl pacTopxeHus [orosopa.

2.24. He npou3BoauTb HUKAKOrO TEXHUYECKOro obcnyxmBaHus U pemoHTa OBopydoBaHWs, a Takke WCKIYUTL AOCTYN HEeYMONHOMOYEHHbIX

TENEKOMIMAC nuu k npegoctasnsembim Yenyram n ObopynosaHuio.

2.2.5. Coobuwatb 060 BCex Hemomnagkax, pasbeAMHEHUSIX MK YXYALIEHWW KayecTBa NPefoCTaBnsieMblX YCAYr B TEXHUYECKYID NOOLEPKKY

TENEKOMIMAC kpyrnocytodHo no Tenedony: (812) 670-00-10, (812) 770-00-10 u/mnm no anekTpoHHoi noute support@comfortel.pro.

2.2.6. 3abnaroBpemeHHo, He nosgHee 30 (Tpuguatv) pabounx aHei, ysegomnate TETEKOMIMAC o npekpalleHun CBOMX NpaB BRafeHus

(I/IJ'IIA) Nnosib30BaHMA NoMeLLeHnemM, B KOTOPOM NpeaoCcTaBnATCA YCner.

2.2.7. OGecneynTb COXPaHHOCTb U KOH(UAEHLMANBHOCTb HEOBXOAUMBIX ANs paboThbl WAEHTU(MKALIMOHHBIX NApPaMETPOB 1 He NepeaaBaTh UX

TpeTbiM nuuam. Bce Ycnyru, okasaHHble NOCPeAcTBOM WAeHTUdMKaumoHHbIx napameTpoB KIMMEHTa, cuutatotcs noTpebneHHbIMu
KINMEHToM 1 nognexar onnate B COOTBETCTBUM C YCMOBUAMU HacTosLiero [loroopa.

2.2.8. TpaBunbHO BBOAUTH M HE MOAMMMLMPOBATL UAEHTM(MKALMOHHbIE MapameTpbl U cobniogats uHeTpykummn TEJTIEKOMITAC no HacTpoiike

CBOEro ceTesoro o60pynoaava 1 nporpaMmmHoOro obecneyeHus.

2.29. He pomyckaTb WCMONb30BaHWE B paMKax HacToswero [loroBopa 00OpyOOBaHMsl, HE WMEHKLLEro CepTMUKATOB COOTBETCTBYUS,

HeoOXoaMMbIX 41 SKCnnyaTaLum aaHHoro obopyaoBaHus B Poccuiickoin Gegepavun.

2.2.10. Ucnonb3oeatb npegocTaBnsemble YCyru B COOTBETCTBUM C UX HA3HAYEHWEM W 15 pa3peLLEéHHbIX 3aKkoHogaTenscTteom PO Lenei.

2.2.11. TpensTcTBOBaTb PacnpOCTPaHEHMI0 Cnama M BPEJOHOCHOTO MPOrpamMMHOr0 obecrneyeHnst co CBOero abOHEeHTCKOro obopyaoBaHus.
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3.6.

3.7.

3.8.

MpeanpuHuMaTth Bce HeobOXoauMble Mepbl MO 3awuTe abOHEHTCKOro 06OpYAOBaHWS OT BO3AEMCTBUS BPELOHOCHOMO MPOrpamMMHOro
obecneyenns. Ecnu HesbinonHeHue atux Tpebosanui npuseno k notpebneHno KIMEHToM HecaHKUMOHMPOBaHHLIX UM Ycnyr, 3T
Yenyrv B 6€3yCnoBHOM nopsiake AomxkHb! ObiTb onnaveHsl KITMEHTom.

KIMEHT He Bnpase ucnonb3osatb Yenyr TENIEKOMIMAC ans npefocTaBneHus yenyr cisu TPETbUM nuLam.
3. NOPAQOK NOAKMOYEHUA YCNYT

Ecnu po Havana okasaHusa Ycnyr TEJIEKOMIMAC Heobxogumo ocyllecTuTh feictBus no obecnedennto goctyna KIMMEHTa k Ycnyram
(cbopmupoBaHMi0 abOHEHTCKOI CETH, NOAKIHYEHNID OKOHEYHOrO (abOHEHTCKOro) 060opyAOBaHNUA K yany CBs3W 1 ToMy nofobHoe) (ganee —
«Mogknioyenme Yenyry), KIMIMEHT onnaunBaeT CTOMMOCTb NOAKMIOYEHUS B NOPAAKE, MPeaycMOTPeHHOM n. 4.3 HacTosiwero [lorosopa.

B cnyyae Hannums nnatexa 3a Mogkntovenne Yenyr TENIEKOMIMAC npouwssogut nogkntoyenne KIIMEHTa nocne onnatel KNMEHToM cyéTa
3a NOAKITYEHNE YCNYT COrNacHo CooTBETCTBYWER Cneyudmkaumm k Hactosemy [1oroBopy.

MogkmntoyeHne Yenyr ocyLLEecTBSIETCS B CPOKH, yKasaHHble B COOTBETCTBYOWMX Cheuudmkaumsx k gaHHomy [orosopy. Cpok nogknoyeHns
HaYMHAET UCUNCTIATLCA C aTbl MOCTYMNIEHUS eAMHOBPEMEHHOMO NiaTexa, NpeaycMOTpeHHoro n.4.2, Ha pacyeTHblin c4éT TEJIEKOMIAC.
Ecnum nnatéx 3a nogknoueHne Ycnyr ycrnosusiMm 4OroBopa He npeaycMOTpeH, TO € [aTbl NOANMcaHns cooTeeTcTBytowen Cneundukaumm.

KIMEHT o6s3yeTca obecneunts Heobxoaumoe opraHusaumoHHoe cogeiictene TEJIEKOMIMAC B BbinonHeHun obsisatenscte n. 2.2.2
[orosopa. B cnyyae HeokasaHus takoro cogenctaus KIIMEHTom, cpok MopkmtodeHus Yenyr moxeT 6biTb yBenuyeH TENTIEKOMIAC B
OJHOCTOPOHHEM NOpsiZKe.

B cnyyae Heonnatbl CYéTa, BbICTABNEHHOMO B COOTBETCTBUM C N.4.3 HacToswero [loroBopa, B TeveHne 30 (TpuauaTu) AHeR ¢ MOMEHTa ero
BbICTaBMEHMs, COOTBETCTBYLas Crneludukaumns yTpaunBaeT OPUANYECKYIO CUMY W aHHYNupyeTcs. Ecnu AerncTBUs No NOLKMOYEHMI0 Yenyr
MOMHOCTLIO MM YacTUYHO npowsBedeHsbl, obopyaosaHne gemoHtupyetcs, a KIMMEHT no nucemenHomy TtpebosaHuio TETEKOMIMAC
onnauymBaeT (akTyecku noHeceHHble TEJIEKOMITAC 3atpatbl, cnm TakoBble Obinu.

3aBepLueHue pabot no MogkmnioyeHnio Yenyr no kaxaoi Cneundmkaumm odopmnsieTcss AKTOM BbINOMHEHHbIX paboT n AKTOM npuéma-
nepegaun O6OpynoBaHMSt Ha OTBETCTBEHHOE XpaHeHWe. AKT BbINOMHEHHbIX paboT SBMSIETCA OCHOBaHWEM A1 Havana OKasaHus
TENEKOMMAC Ycnyr, yka3aHHbIX B COOTBETCTBYHOLLEN Crieuudukanm.

KIMMEHT B Teyenne 3 (Tpex) paboumx gHen nocne nonyyeHns AKTa BbINOSTHEHHbIX paboT 06s3yeTcs nognucaTh ero Wim 4aTb NUCbMEHHbIA
MOTWBMPOBAaHHBIN 0TkKa3. B criyyae HemonyyeHns TEJIEKOMIAC ot KITMEHTa B ykasaHHbI CPOK NMCbMEHHOTO MOTMBMPOBAHHOTO 0TKa3a,
AKT cuMTaeTCs NOAMMCAHHBIM, @ YCIyru NPUHSTLIMU.

TENEKOMMAC BbigensieT Heobxopumble ceTeBble HACTponkn ans nopkmoueHns KIMMEHTom ceoelt nokanbHoi cetw. B cnyvae ecnu
KIMEHT He npepoctaenset pabotocnocobHblit komnbtotep, TEJIEKOMIMAC Bnpase npeabssutb paboTocrnocoBHOCTb MOOKMIOYEHUs C
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1CNOMNb30BaHWEM CODCTBEHHBIX TEXHWUYECKNX cpencrms u Tp660BaTb nognucaHns AkTa  BbINOMNHEHHbIX pa60T nnn  NUCbMEHHOro
MOTUBMPOBAHHOIO OTKasa.

TENEKOMMAC obecneunsaeT npefocTaBieHne yCnyr TOMbKO Ha KOMMbIOTEPE Unu MHOM ceTeBoM ycTporictee KIMTMEHTa, HenocpeacTtBeHHO
nogkmtoyaemom k Cet. TENIEKOMIMAC He npousBOAMT HacTpoiiky nokanbHoW BblumcrnutensHon cet KIMMEHTa wnu nporpammHoro
obecneyeHns B pamkax [AaHHOTO JOroBopa, NoaaepkuBatoLLero paboTy NokanbHON BbIMUCTIUTENBHON CETU, U HEe HECET OTBETCTBEHHOCTY 3a
(PYHKLMOHMPOBaHME NoKanbHOM BbluMcnuTensHoit ceTu KITMEHTa.

4. LEHA U NOPAOOK ONNATbLI YCNYr

KIMMEHT ocywwecTBnsieT nnatexu 3a Ycnyru no Tapudam, ykadaHHeiM B Cneundukaumsx k HacTosiwemy [orosopy. Obwas cToumMocTb
OKa3aHHbIX ycnyr 3a Becb nepuoa Aencteua floroBopa coctaBnseT 293 040 ([BecTn AeBAHOCTO TpM ThicAYM copok) pyonei 00
koneek, H[C He obnaraetcs Ha ocHoBaHum n. 2 cT. 346.11 Hanorosoro Kogekca Poccuiickon ®epepaumm. LleHa goroeopa siBnsieTcs
TBEPLOW 1 ONpesenseTcs Ha BECb CPOK UCTIOMHEHWS AOTOBOPA.

KIMMEHT onnaunsaet Ycnyrn TENEKOMIAC B pasmepe:
e EXKEeMecsyHoro nnatexa (aboHEHTCKME MNaTexm 3a OTYETHbIN KaneHaapHbIA MECsIL).

B cnyuyae Hanuuna nnatexa 3a [logknioyeHne Ycnyr, onnarta Takoro MOAKIOYEHWUS NPOM3BOAWTCS aBaHCOBbIM MNATEXOM B pasMepe,
COrnacoBaHHOM B cooTBeTCTBYtoLen Cneyndukaumm, B TedeHne 7 (cemu) GaHKOBCKUX JHEN C AaTbl NOANUCAHUS AKTa OKa3aHHOW YCryru
3akasunkom.

AbBOHeHTCKas nnata 3a nepuoa ¢ MOMeHTa MoakntoyeHuns YCnyr [0 OKOHYaHWA NepBoro KaneHgapHoro Mmecdua nodxknto4eHnsa HayncnaeTca
3a TO KONMYeCTBO AHEN, B TeYEHME KOTOpPbIX YCner Obinm npeaocTaBneHbl. ABaHCMDOBaHMe He npeayCcMOTpPEHO.

ExemecsuHas onnarta Ycnyr npoussogutcs KIMEHToMm Ha ocHoBaHum cueToB, Hanpasnsiemblx KIMUEHTY, npu atoM nop oT4YeTHbIM
nepyoaoM NOHMMAETCs MecsL, B KOTOPOM NpefocTaBnsnacs Ycnyra.

CyMMa exeMecsYHOro nnaTtexa no Hactosiwemy [Jorosopy, noanexauas onnate KITMEHTom, onpefensietcss B COOTBETCTBUM C Tapudiam,
ykasaHHbIMM B COOTBETCTBYtoLLei CrielmdukaLmm.

Cueta Ha exemecsuHyto onnaty Ycnyr BbictaBnsitotes KIMEHTy go 5-ro (nsitoro) uncna mecsua, cneaytoero 3a ot4etHbiM. Onnata Yenyr
npoussoantcsa KIMMEHTom B TeueHne 10 (oecaTt) GaHKOBCKMX AHEW C AaThl MOMyYeHUst OpUrMHama cyeTa Ha onmaty unm ero (akcoBoi
konuu, HO He no3pHee 20 (4BaALATOrO) Yicna Mecsua, Creaytowero 3a oT4YeTHbIM. AKTbI BbINOTHEHHbIX paboT (B 1 (0gHOM) 3k3emnnspe)
BbICTABIAKTCA B COOTBETCTBUM C TPEOOBaHMSMI LENCTBYIOLLEro 3akoHogatenbctea PO v Hanpasnstotes B agpec KIMMEHTa He no3aHee,
yem yepe3 5 (Matb) paboumnx gHei ¢ faThbl WX BbICTABNEHUS.

Cueta 1 AkTbl BbinonHeHHbIX pabot pgocrasnstotes TEJIEKOMMAC KITUEHTy no appecy, ykasaHHoMmy B pasaene 13 [loroBopa (No4ToBbIi
aapec), oo ¢ nomowbio 30, a TaKke BbICHINAKTCA HA aApec 3NEKTPOHHOW NOYTHI, YKa3aHHbIN B HacToswem [orosope. Ecnu B TeueHue
10 (mecatv) aHen nocne nonyveHus Akta KIMEHT He npeabsBun nucbMeHHylo MoTuBupoBaHHyto npeTeHsuto TEJIEKOMIAC no
Oka3aHHbIM Ycnyram, AKT BbINOMHEHHbIX paboT cuMTaeTcs NOANUCaHHbIM, a YCIyr B NOMHOM 06beMe OKa3aHHbIMM U MPUHSATBIMA.

TENEKOMIMAC umeeT npaBo M3MeHsITb CTOMMOCTb YCAyr, HO He Yalle ofHoro pasa B rog. O6 uameneHusx ctoumoctu Yenyr KIMMEHTa
TENEKOMMAC o06513aH nucbmeHHo n3Bectutb KITMEHTa 3a 30 (Tpuauath) kaneHaapHbIX SHEN 40 BCTYNNEHWUS B CUTY Takoro M3MeHeHus!. B
cny4vae Hecornacust KIMMEHTa ¢ aMeHeHusmMM CTOMMOCTM YCIyr, OH MOXeT pacToprHyTb [OroBop ¢ AaTbl BCTYNMEHWUS B CUIY M3MEHEHUI
CTOMMOCTM Ycnyr, nucbMeHHo yBeaomue 06 atom TEJTEKOMIAC.

IMpu YacTyHOM onnate Mtoboro c4éTa, B NepBylo 04Yepeab NPOUCXOAMT noralleHne 3agomkeHHocTu KITMEHTa 3a dhakTuyeckn okaszaHHble
TENEKOMNAC Ycnyru.

[aToit onnaTtbl cuMTaeTCa fata NOCTYNNEHUs AEHEXHbIX CPeacTB Ha pacyeTHbin cyeT TEJIEKOMIAC. Ecnm onnata B COOTBETCTBUM CO
cyétom/cuetammn He moctynuna TEJIEKOMMAC po 20 (gBapuatoro) unMcna mecsua (BKITOYMTENBHO), CMEAYHOLEro 3a OTYETHbIM,
TENEKOMMAC octaenseT 3a cobon npaBo npuoctaHoBWUTb okadanne Ycnyr KIMMEHTY wumm uameHuTb 0OBbEM M XapaKTepUCTUKM
0OKa3blBaeMbIX YCnyr [0 MOMeHTa MOMHOW onnatbl 3a[0JIKEeHHOCTW.

B cnyyae npuocTaHOBKW Oka3aHWs YCnyr u3-3a HecBoeBpemeHHoit onnathl cuetoBs, KITMEHT seinnaunsaet TEJIEKOMIAC komneHcauuto
3a onnarty pabot unu yenyr nocraswukam TEJIEKOMMAC v nHbIM TpeTbum nuuam, B cnyyae, ecnu TEJIEKOMITAC noHec 3aTpatsl nepea
3TUMK NuLamu B ¢Bs3u ¢ okasaHnem yenyr KITMEHTY n Heonnatoi KITMEHTom cyeToB 3a 0kasaHHbIe ycnyrv B Cpok. Pasmep komneHcawmm
3a Nepuog NpUOCTaHOBKW Oka3aHus YCryr NpupaBHUBAETCS K pa3mepy aboHEHTCKOM NnaThl 3a AaHHbIE YCNYru 3a aHanoruyHbIi Nepuog.

Boso6HoBneHue okasaHus Ycenyr KITMEHTY Bo3MOXHO NULLb NOCAE NONHOMO NoralleHnst UM 3a0MKEHHOCTY.

B cnyyae npepoctaBneHust ycnyr ¢ HeHagnexalym KayecTBOM MM BO3HWKHOBEHWS HEMCMPABHOCTU MPOLOSIKMTENBHOCTLID Gonee 4
(4eTblpex) vacos, KIMMEHT nmeeT npaBo Ha nepepacyeT abOHEHTCKOWM MNaThbl, 33 WUCKMIOYEHNEM TeX CyvaeB, KOrAa NpPUOCTAHOBMEHME
LeicTBus YCnyr unu HeBO3MOXHOCTb BO30OHOBMEHWS WX NpefocTaBneHus Obinu BoiBaHbl AeiictBusmu KIMMEHTa. [aHHas cymma
SBNSIETCS UCKIIOYUTENBHON NpU onpegeneHny paamepa oteetctBeHHocTM TENTEKOMIAC 3a y6bitku KITMEHTa. Ecnm KITMEHT no nto6oii
npuunHe He MoxeT obecneuntb goctyn cotpyaHuko TEJIEKOMMAC k o6opynoBaHuto Ans yCTaHOBMEHNUS N YCTPaHEHWs HEMCMPABHOCTM,
pacyeT KoMNeHcaLuy 3a NPUOCTAHOBIEHWE OKa3aHMs Y CNyr NpoKU3BOAMTCS C MOMeHTa hakTuyeckoro goctyna nepcoHana TETEKOMIMAC
obopygosaHuto, yctaHoeneHHomy y KIMEHTa.

MepepacyeT abOHEHTCKOM nnaTbl MPOWU3BOAMTCA B CMy4ae HanMuuWs HEMCTIPaBHOCTM M MUCbMEHHOTO obpalleHns O nepepacuyeTe Co
ctopoHbl KITMEHTa Ha e-mail: clients@comfortel.pro.
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4.16. B cnyyasx Hapywenus KITMEHTom cpokos onnatel cyetoB TEMEKOMIAC B cooTBeTCTBUM C pasgenoM 4 Hacroswero [oroBopa, Ha

5.1.

5.2.

53.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

OCHoBaHuM nucbMeHHoro Tpebosanus TENEKOMMAC, KIMWEHT ynnauvsaet nenu u3 pacyeta 0,1% (Hormb uenbix ogHa AecsTas
NpoLieHTa) OT CyMMbI C4éTa, onnara KoToporo NPOCPOYEHa, 3a Kaxabl AeHb NPOCPOYKY.

5. CPOK JEACTBWSA JOrOBOPA

[oroBop BCTynaeT B cuiy ¢ MOMeHTa ero noanucaqus CTOpoHamK, pacnpocTpaHsieT CBOe AENCTBME HA OTHOLLEHUS CTOPOH, BO3HUKLLME C
01.01.2023 w genctayet go 31.12.2023. Cpok npegocTaenenns yenyr — ¢ 01 aHeaps 2023 no 31 gekabps 2023 roga.

Hauano npegoctaenenus Yenyr no Cneumdmkaumm ochopmrsieTcs U NoaTBepKaaeTcs AKTOM BbINOMHEHHbIX PaBoT MO NOAKIOYEHHbIM
ycryram B COOTBETCTBMM € n.n. 3.7. HacTosiwero [loroBopa. MUHWMarnbHbIA CPOK, B TEYEHWE KOTOPOrO MOrYT MPedoCTaBnsaTLCS YCIyru
TENEKOMMAC no koHkpeTHoit Cneuudvkaummn (B JanbHEReM - MUHMMAaIbHBIA CpOK), CocTaBnseT 12 (ABeHapuaTb) MecsieB C AaTbl
YCTaHOBKM (NEPEKIIOYeHMsl), YKasaHHOM B AKTE BbIMOMHEHHbIX paboT, ecnu B Cneuudvkaumm CTOpPOHaMM He OrOBOPEHO MHOE.
MakcuManbHbIit CPOK HE OrpaHUYMBAETCS.

KIMEHT BnpaBe B ntoboe Bpems B OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTh HacToswmi [orosop npu ycnosum onnatel TENTEKOMMAC
pacxooB Mo yke Oka3aHHbIM yCnyram.

B cnyyae pactopxenus [orosopa no nHuumatuse KIMMEHTa, KITMEHT o6s3aH nucemenHo u3sectuts TEJIEKOMIMAC 3a 30 (Tpuauatb)
KaneHgapHbIX AHeN [0 AaTbl pacTopXeHus HacToswero lorosopa.

B cnyuae, ecrvm KITMEHT yeegomnseT o pactopxeHuu [JoroBopa unu 0TkasblBaeTCs OT O4HOM /HECKONMBKIMX YCNyr (BKMOYas yMeHbLUEHe
obbeMa oKasaHHbIX YCnyr), ykasaHHbIX B COOTBETCTBYIOWMX Creuudukalmsx B TeYeHe MUHUMATbHOTO CPOKa NOMb30BaHUS YCryramu, TO
KIMMEHT Ha ocHoanun cyetoB TENEKOMMACa onnauvsaer TENEKOMIACY [OeHexHYyl CymMy, paccuuTbiBaeMmylo CriegytoLum
obpasom: (Q*L)-D=S, rae Q - mecsuHas aboHeHTCkas nnaTa, L - KonuMyecTBO MecsLEB MUHMMArbHOMO CpoKa Nofb3oBaHus ycnyron, D —
CyMMa mocTynuBlwMX Ha pacyeTHbin cyeT TEJIEKOMIMACa aboHeHTCKMX nnaTexeit 3a OKasaHHbIE YCNyru MO COOTBETCTBYHOLLEN
Cneumdukaumm. YkasaHHbln cyeT nognexut onnate KIMMEHTom B TeueHue 7 (Cemm) kaneHgapHbIx [HER C AaTbl €ro BbICTaBMEHWS.
[aHHbIit NnaTex He ABMSETCA CaHKUMEN 3a 0TKa3 OT YCryru B MepuoA MUHMMArbHOMO CpoKa MoMb30BaHWS YCMyron, a npeactaBnset
coboii cornacoBaHHyto CTOpoHamu CTOMMOCTb MOAKIIYEHMS K Yenyre 63 MUHMMArnbHOro Cpoka nonb3oBaHMs YCyroi.

6. OTBETCTBEHHOCTb CTOPOH

KIMMEHT HecéT 0TBETCTBEHHOCTL 3a coxpaHHocTb O60pyA0BaHws, yCTaHOBNEHHOTO B nomelueHnsx KITMEHTa u npuHaToro B COOTBETCTBUM
¢ AkTom npuéma-nepegayn obopyaoBaHus. B criyyae nomHOM Unm YacTYHOW MONOMKM, MOPYM UMK yTpaThl ykasaHHoro ObopygosaHus no
BuHe KIMWEHTa, nocnegHuin gomkeH Boamectuts TEJIEKOMIMAC yGbiTkn B pasmepe CTOMMOCTU PEMOHTA MW 3aMeHbl COOTBETCTBYHOLLETO
Obopynosanus. B cnyyae HecaHkuuoHuposaHHoro goctyna KITMEHTa k OBopyaoBaHuio, NpuBeALLeMy K NPEKpaLLeHunio okasaHnsa Yenyr v
(wnm) x nonomke O6opynosanus, KIMMEHT B GeccnopHom nopsgke onnauvsaer TEJIEKOMIAC pononHutenbHble paboTsl no
BOCCTaHOBMEHMIO YCnyr u/nnu peMoHTy 060pyaoBaHus.

TEJNIEKOMMNAC He HeCET OTBETCTBEHHOCTW 3a MPSIMOA MMM KOCBEHHBIA Yiiepb, npuumHeHHblit KIMEHTY nnmn ynywenHyio KITMEHTom
BbIFOAY B pesynbTaTe UCMOMb30BaHUS UMM HEBO3MOXHOCTW UCMOMNb30BaHUS JOCTyna K Ycnyram.

B cnyyae BpemeHHoOro npekpatyerus npegoctasnenns yenyr, KIMMEHT umeeT npaBo Ha nepepacyéT aboHEHTCKO NnaThl 3a JaHHbIA MecsL;:

6.3.1. 6e3 npefBapUTENLHOIO YBEAOMIIEHNS B Clyqae NpeKpaLleHnst NPeaoCcTaBneHns yeryr Ha nepuog cabiwe 30 MUHYT 3a MEecsil, Ui ¢
npenBapuTenbHbIM YBELOMITEHNEM B CITyyae NpeKpaLLeHnst MpesocTaBneHnst YCnyr Ha nepuog Cabille 4 (YeThIPEX) YacoB 3a MECSL, HO He
Bonee 12 yacos 3a mecsl, aboHeHTCKas nnara ymeHbLaeTcs Ha 25% OT exemecsiyHon abOHEHTCKOI nnarbl;

6.3.2. B cryyae BpeMEHHOTO NpeKpaLleHns NPeaoCcTaBneHns YCryr Ha nepuog Ao 12 yacoB 3a MecsiL, abOHEHTCKasi nnaTa yMeHbLUaeTCs Ha
50% ot exemecsyHon abOHEHTCKOM NnaTbl;

6.3.3. B cryyae BpeMEHHOro NpekpaLLeHns NpejocTaBneHuns yenyr Ha nepuog cabile 12 yacos, aboHeHTCkas nnata ymeHbluaeTcs Ha 100%
OT eXeMeCsYHOIM abOHEHTCKON Nnartbl.

Hukakve apyrie dopMbl KoMMeHcaLuy 3a BpEMEHHOE MPeKpaLLeHre NpenocTaBneHus Yenyr, KpoMe nepepacyeta aboHeHTCKOM nnatl, He
npefycMaTpuBatoTCs.

7. OBCTOATENLCTBA HENPEOLONUMON CUTlbl

CTOpOHbI 0cBOOOXAATCA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE WNKM MOMHOE HeucnonHeHwe 06s3aTenbCTB no }J,orosopy, ecnu 3T1o
HEMCMONHEHNE BbI3BAHO 0OCTOSTENLCTBAMM Hel'lpeo,ElOJ'IVIMOIZ cunel, T.e. t-Ipe3BbILIaI7IHbIMVI obcTosATENBCTBAMMU U HenpeaBuaeHHbIMN
00CTOSTENbLCTBAMM, TAKAMM KaK: BOWHA, MSTEXM, 3M63pro, noXxapbl, HAaBOOHEHUA WIN WHblE CTUXWitHble GeacTBus, B3PbIBbl, aKThl
roCy4apCTBEHHbIX OPraHoB uvnu OpraHoB MECTHOro CamoynpasneHna, NnpenaTCTeyoLne NCNONHEHUO OroBopa, aBapuin Ha CeTax 06u4ero
NONb30BaHUA, CaHKUMOHUPOBAHHOE roCyaapCTBEHHbIMW OpraHaMu BOCNPEnATCTBOBaHWE OOCTyna K NNHEHO-KabenbHbIM COOPYXeHNAM
CcBsi3n, 3a0acToBKy.

HemeaneHHo nocre nonyyeHns MHopMaLMv O HacTyMNeHM 0BCTOATENLCTB HEMPEONONMMONA CUMlbl, 3alePXKMBAIOLNX BbIMONTHEHME WK
NHBIM 0BPA30M OTPULIATENBHO CKasblBaOLMXCA Ha BbINOMHEHUM HacToswero [loroBopa, CTOPOHbI MMCbMEHHO YBEAOMIIAT APYr Apyra o
CIyuMBLLEMCS.

Ecrm obcTosiTenscTBa HENPEOAONMMON CUbI BbI3bIBAIOT CYLLECTBEHHOE HApYLUEHWE UM HEWCMOMNHEHWe 0653aTeNnbCTB Mo HACTOsLEMY
[orosopy v nepuop aencreus ux npesbiwaet 60 (LLlectbaecar) gHemn, TO N0 UCTEYEHUN BbILUEHA3BAHHOTO Cpoka kaxaas CTopoHa uveet
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8.1.

8.2.

9.1.

9.2.

npaBo NpekpaTuTL AeicTBUe HacToswwero [loroBopa, NMCbMEHHO yBefoMuB apyryto CTopoHy 06 aTom He no3aHee, Yem 3a 30 (Tpuauats)
KaneHaapHbIX AHen.

8. NOCPOYHOE PACTOPXEHWE OrOBOPA/OTKA3 OT YCNYI
KIMMEHT Bnpase B ntoboe Bpems 0TkazaTbCa OT kakon-nubo Ycnyru nubo oT ucnonHenus [lorosopa B LIENIOM Npu YCNOBUMM MUCLMEHHOTO
yBegomnerust 06 atom TEJIEKOMIAC He meHee yem 3a 30 (TpuauaTth) kaneHaapHbIX AHEN A0 NpegnonaraeMoit Aatel pactopxeHns. OTkas

ot yenyr TEJIEKOMMAC odopmnsietcs ogHocTopoHHUM nuceMom KITMEHTa, nognucaqHbIM ynonHOMOYEHHbIM IULOM W OTNPaBNEHHbIM Ha
e-mail: clients@comfortel.pro.

Kpome npekpalLeHust 0BenyxmBaHuns v NPUHATUS SPpYTX Mep, Kak ykasaHo B .M. 4.11 Hactoswero Jorosopa, TEJIEKOMIMAC nmeet npaso
pacToprHyTh [JoroBop NyTeM NMCbMEHHOTO YBEAOMITEHUS, ECTIM:

e KIIMEHT obbsiBneH 6aHKPOTOM MM HECOCTOSTENbHBIM NNaTENbLMKOM; U
o  KINWEHT HapywaeT ycrnoBus, yCTaHOBMEHHbIE AECTBYHOLLMM 3aKOHOLATENLCTBOM P® 1nu HopMaTMBHLIMW akTamu B 06NacTy CBs3u.

Mpn atom TEMEKOMMAC npownssogut gemoHTax obopynosanus TEJIEKOMIIAC, yctaHoenenHoro y KNMEHTa, a KIMMEHT obs3aH
obecneynTb JOCTYN K ykazaHHOMY 060pYA0BaHHIO U BOMOXHOCTb €r0 EMOHTaxa.

9. YPErYNUPOBAHWE CMOPOB
CTOpOHbI NPUMYT BCE HEOBXOAMMbIE Mepbl 1S YPErynMpOBaHUS CMIOPOB W PA3HOMACKiA, BOSHUKLLNX B CBSI3U C UCMOMHEHWEM HACTOSLLETO
[oroBopa, ¢ 06s13aTenbHbIM COBMoAEHEM NpoLeaypbl 4OCYAEOHOr0 NPETEH3MOHHOTO NOpsAKa.

B cnyyae He OOCTWxXEHWs COTMalleHWst CMOPHbIA BOMPOC NepedaeTcs Ha paccmoTpenue B ApbutpaxHbin cyn CaxkT-Metepbypra u
JleHnHrpaackon 06nacTv B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENbCTBOM PO,

10. MPABA COBCTBEHHOCTU

10.1. KIIMEHT cornawaetcs, 4to BCce npasa B OTHOLWeHUM O6opynosaHus, nuHui ceasn TENEKOMITAC coxpaHsoTcs MCKMIOYMTENBHO 3a

11.1.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.
12.7.

12.8.

12.9.

TENEKOMMAC. KIMMEHT He bygmet Hapywatb BblleykasaHHble npasa TEJIEKOMIMAC, a Takke no3sonsitb Takoe HapyLleHue TPeTbUM
nuuam. Mo 3aBeplueHnm cpoka npegoctasnequs Yenyr TEJIEKOMITAC uMeeT npaBo, HO He 00si3aH, M3bsATb BCE MpUHAZMExaliee emy
O6opynosaHwe, ycraHoeneHHoe y KITMEHTa.

11. KOH®OUAEHLUMANBHOCTb

CTOpOHbI MPU3HAKT, YTO YCroBWs HacTosiwero [oroopa M Creuudmkaumii HOCAT KOHQWAEHUMANbHbIX Xapaktep M He MoAnexar
pasrnatueHmnio CTopoHamu.

12. [OMONHUTENBHbIE YCNOBUA

Bce cormacoBaHHble Cneumdmkaumn, Aktbl, a Takke YBegomnenus TEJTEKOMIMACA cocTaBnsitOT HEOTHEMIEMYK YacCTb HACTOALLEro
[orosopa.

lMpenckypaHT Ha [onoNMHUTENbHbIE paboTbl (ycnyru), npoussopumble cneyuanuctamu TEJTEKOMIAC no xenanuo KITMEHTa, nmbo B
cnyyae Henonagok, npousowedwux no BuHe KIMMEHTa, cornacoBbiBaeTcs OTAEMbHO W OGOPMASETCS  AOMONHUTENbHBIMA
Cneundmkaumamu k Hactoswemy gorosopy. KITMEHT cornacosbiBaet ¢ TEJIEKOMIMAC nopsigok 1 CpokM NpoBefeHWst JOMNOMHUTESbHBIX
pabot. PaboTbl onnaynBaloTcs Ha OCHOBaHWUW OTOAENLHOrO CYéTa, BLICTABNSEMOro Ha OCHOBaHWUM AKTa cLayu-npuEMKW LONOMHUTENbHbIX
paboT Unu Ha OCHOBaHWM O4EPESHOT0 CYETA Ha ONMaTy eXeMeCsaYHOro nnatexa, B KOTOPOM 3TOT BUA paboT (ycnyr) ykasblBaeTCs OTAENbLHO.

TEJNIEKOMMNAC uMeeT npaBo B OQHOCTOPOHHEM MNOPSAKE YMyuyllaTh TEXHUMYecKWe napameTpbl YCNyr, NUCbMEHHO M3BECTUB 06 3TOM
KITMEHTa He meHee yem 3a 10 (decsTb) kaneHaapHbIX AHEN 40 TaKOro U3MeHeHWs/BBeLeHNS.

TENEKOMIMAC He HeceT OTBETCTBEHHOCTW 3a KayeCTBO CBA3W MPU 3BOHKAX Ha TenedOHHble HoMepa [OoCcTyna K ycnyram CBA3W Apyrix
0ornepaTopoB CBA3M.

TENEKOMMAC ocTaBnsier 3a coboit npaBo 0e3 npenBapuUTENbHOrO YBeAOMNEHUst HemednenHo oTknioumtb KIMMEHTa ot cetu
TENEKOMMNACa B cnyyae BbisiBneHuss aktoB ucnonb3oBaHus KIWMEHTom cet B Uensix, NpOTMBOpevalX [OEeiCTBYHLEMY
3akoHopaTenbCTBy PO, MexxayHapoaHbIM cOrmnalleHusIM, a Takke B cnyyae, korga gevictaus/6espeictaus KIMEHTa cosgatot yrposy ans
HopMarbHOro (yHkumoHnpoeaHus cetn TENIEKOMIMAC wimnm ywemnsioT npaBa M cBoboabl TpeTbux Iy wunu no TpeboBaHuto
rOCYAapCTBEHHbIX OPraHoB.

Bonpocsl, He CornacoBaHHble HacToSLLMM [JoroBOpOM, PErynnpyioTcs B COOTBETCTBIN C [e/CTBYIOLLMM 3aKOHOAATeNs5CTBOM PO.

CTopoHa, B Cryvae U3MeHeHuUs e€ pekBu3nToB, 0bs3aHa coobwmTe 06 atom apyron CtopoHe B TeueHue 5 (Matu) pabounx gHen ¢ parbl
HacTynneHunsa ykasaHHbIX M3MEHEHNIA.

Hacroswuin [loroBop cocTaBmneH B ABYX 9K3eMNNSpax, MMELMX OOUHAKOBYIO KOPUAMYECKYIO CUMY, NO OAHOMY 3K3eMMNApY ANs Kaxaon us
CTopoH.

3a BCe KOHTaKTbl Npu peanusaumn Hactoswlero [loroBopa OTBEYalOT crneuuanbHO HadHaveHHble ucnonHutenu ot TENEKOMITAC u
KIMMEHTa. Mpu nameHeHnn koHTakToB CTOPOHA, KOHTAKTbI KOTOPOIA M3MEHUNUCL, 06s13aHa coobLymTL 06 aToM Apyroi CTopoHe B Te4YeHne 5
(MsTn) pabounx gHeN ¢ [aTbl HACTYMNEHUS YKA3aHHbIX M3MeHeHUA. CTOPOHbI NPU3HAIOT OENCTBUTENbHOCTb [AOKYMEHTOB, CBS3aHHbLIX C
HacTosiLmm [JoroBopoMm, nepeaaHHbIX Mo 3NEKTPOHHON NOYTE, N0 afpecaM, ykadaHHbIM B HACTOsLLEM NnyHKTe. [Mpu cyaebHOM paccMoTpeHum
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cnopos CTOpOHbI He BnpaBe 3adaBnATb Tp660BaHI/IF| 0 HeOeiCTBUTENbHOCTU CBSI3aHHbIX C HUM AOKYMEHTOB MpPW YKa3aHHbIX Bbllle

00CcTOSATENLCTBAX.

| HomxHoctb, .11.0.

Tenedon/ dakc/ e-mail

Co cTopoHbl KITMEHTa

TexHn4eckue BONpock!

l'ocTeB AnekcaHap

Pab. Ten. +7 (921)775-40-36
e-mail: a.gostev@spbguvm.ru

ALMUHWCTPaTMBHBIE BONPOCH

locteB AnekcaHap

Pab. ten. +7 (921)775-40-36
e-mail: a.gostev@spbguvm.ru

®rHaHCcoBbIE BOMPOCHI

[maBHbIN GyxranTep
KBacHukoBa Hatanbsi KOpbeBHa

Pab. Ten. 365-99-20
e-mail: glavbuch@spbguvm.ru

Co cTopoHbl TETEKOMMACa

[MepcoHanbHbIN MeHemxep

3axapos Makcum

Pab. ten. (812) 670-00-00 (nob. 227)
Mob. Ten. (931) 008-36-44
e-mail: zm@comfortel.pro

TexHuyeckune Bonpoch!

[exypHbIn uHxeHep

Pab. Ten. +7(812) 670-00-10, +7(812) 770-00-10
e-mail: support@comfortel.pro

AAMUHUCTPATUBHbBIE U
(h1HaHCOBbIE BONPOCH!

Otpen no paboTe ¢ KOPNOPATUBHBIMU KIIMEHTAMM

Pab. Ten. +7(812) 670-00-05
e-mail: clients@comfortel.pro

13. PEKBU3UTbI U NOAMUCKU CTOPOH

TENEKOMMAC:

Haseanue: OO0 "Tenekomnac"

WHH 7839403927

K 472501001

HOpuanueckuin agpec: 188507, lleHnHrpaackas oon,

JlomoHocoBCKuin p-H, Nr HoBocenbe, VHcTUTyTCKas yn, 4.1, nuT.

nom.5
daktnyecknin agpec: 188507, JleHuHrpaackas o6,

JlomoHocoBckmin p-H, nr Hoeocenbe, MHCTUTYTCKad yn, 4.1, v,

nom.5

OI'PH 1097847127685

CEBEPO-3AMNAIHbIN BAHK NMAO CBEPBAHK
BIK 044030653

Kopp cyet 30101810500000000653

P/c 40702810855000069052

Ten. (812) 670-00-00

®akc. +7(812) 670-00-00, po6.4

E-mail team@comfortel.pro

TENEKOMMAC
000 "Tenekomnac"

["'eHepanbHbIN AMPEKTOP

/EBpokumoB M. A./

M.

KNWUEHT:

«Hasganue: ®re0Y BO CIerysm

Anpec: 196084, r. CankT-Metepbypr, YepHurosckas yn., 4.5

WMHH: 7810232965 KIM: 781001001

OlPH 1027804902685

OKB3[] 85.22

OKI0 00493362

OKOry 13271

OKTMO 40373000

Opranusauus: YOK no r. Caxkt-MNetepbypry (PrEOY BO CI6I'YBM)
nlc 20726X27270

Homep kasHaverickoro cuéta: 03214643000000017200
Cesepo-3anagHoe 'Y banka Poccun//YOK no r. CaHkT-MeTepbypry .
CaHkT-TeTepbypr

EnuHbin kasHadenckuin cuéT: 40102810945370000005

BWK: 014030106

on. agpec: secretary@spbguvm.ru

TenedoH: (812) 388-36-31

KNUEHT
ors0Y BO Cleryem

PekTop

/Mnemsiwos K.B./

M.
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Mpunoxenne Ne 1 ot «__» 2023 r.
k [orosopy Ne 2023/1567-YT ot «10» 2023 .

OcobeHHOCTM NpepocTaBneHus yenyru «TenekoMMyHUKauuoHHbI goctyn Kk nopty TENIEKOMIMAC»

1.TexHWUuyeckue napameTpbl yCnyru

Ycnyra “TenekoMMyHUKaLMOHHbIA goctyn k nopty TEJIEKOMITAC” npeactaBnsieT coboii nogkntoyeHne k nopty onopHoi cetn TEJIEKOMITAC co
CKOpOCTbI0 nepepaun umdposoro motoka go 1000 Méwut/c, koTopoe MOXeT ObiTb MCMOMb30BAHO AN OJHOBPEMEHHOW [BYHANpaBEHHON
nepegaun Tpacuka IP (Internet Protocol) co ckopocTbio nepefayu AaHHbIX ypoBHS [P B kaxaom 13 HanpaeneHui - go 1000 Méur/c.

2. JKcnyaTauUOoHHbIe XapaKTepuCTUKK

Ha cuanueckom ypoBHE LMPOBON KaHanm 0DECneuMBaeT CPEOHIOK XapaKTepUCTUKY He Xyxe [LEeBSHOCTa [LEeBATW LENbiX AEBSTU OeCATbIX
npoueHTa (99,9%) cekyHn GesoTkasHOW mepegayu B TEYEHWE HEenpepbiBHOMO 24-X 4acoBOTO Mepuoga, a BEPOSTHOCTb OLUMOKM OMHOYHOIO
CMMBOIIa B KaHare CBs3u He npeBbiwaet 1x10-10,

CekyHaa BesoTkasHoit pabotbl. CekyHoa 6e30Tka3HoOM paboTbl OnpeaenseTcs kak noboi nepuod BpeMeHW ANUTENbHOCTLIO OAHY CeKyHay, B
TeYEHe KOTOpOro Npu nepeaaye AaHHbIX He NOSIBNISIETCS pa3psifioB OLINOKN.

Kputepuu pevicteus yenyru. Kputepuu, no KOTOPLIM NpeLoCTaBMEHHbIA kaHamn CUMTaeTcs AEMCTBYIOLMM UM HEOENCTBYIOLWMM, COOTBETCTBYIOT
Pek. G.821 MKKTT.

3. OcobeHHOCTV NpesoCTaBEHNs TeNeKOMMYHUKALMOHHbIX ycnyr
3.1. MNpepocTaBneHne ycnyr TenemaTtnyeckinx cnyxo.

3.1.1. TEJIEKOMIAC obecneunBaeT kpyrnocytouHbli goctyn KIMMEHTa k ceT MHTEPHET Ha CKOPOCTM M C TUMOM WHTepdeiica, 3akasaHHbIMU
KIMMEHTom. MpegocTtaBneHne Ycnyr JOMKHO COOTBETCTBOBATL CTaHAAPTaM KayecTsa, TEXHUIECKUM TpeboBaHusaM, cepTudmkaTtam.

3.1.2. Tpanuueit oteetcTBeHHocT TEJIEKOMIMAC cuntaeTcs poseTka kaHanoobpasytowero obopynosaHus TEJIEKOMIAC, ycTaHOBNEHHOTO B
nometleHum KNMEHTa.

3.1.3. KIIMEHT onnaunBaet ycnyr Tenematnyeckux cnyxb B popMe pasoBoii nnathl 3a NOAKITIOYEHNE, EXEMECIYHON aBOHEHTCKOM NnaTbl 1
onnatbl 3a Tpagmk cornacHo genctaytowmm Tapudam TETEKOMIAC.

3.1.4.MNon pacxogom Tpaduka ¢ nuuesoro cyeta KIMEHTa noHumatoTcs nokasaHust annapaTHbIX CYETYWMKOB MarncTpanbHoOro obopyaoBaHus,
cootBeTcTBytoLLME ceTeBbiM pekauantam KIMEHTa u Hanpasnenuio Tpadovka k KIMEHTY n oT Hero. YueT Bxogsiuero u ucxoasiero Tpagmvka
NPOU3BOANTCS BHE 3aBUCUMOCTY OT TOrO, AOCTaBNEH Y4TeHHbIN Tpaduk Ao komnbtotepa KIMMEHTa unu Her.

3.1.5.06nbem BxogsLero u ucxoaswero Tpaduka ans KNWEHTa onpenensetcs B cootBeTcTBYOLLMX CneumdukaLmsax kK AaHHOMY JOroBopy.

3.1.6. KIIMEHT umeeT npaBo (MpW Hanuuuu TEXHUYECKON BO3MOXKHOCTM) YBENUYMTL CKOPOCTb NEpeaayn AaHHbIX UMEILLErocs NoaKIoYeHus ¢
[0nnaTtoi pasHuLbl MeXZy YCTaHOBOYHbIMU MaTaMW 3a HOBYK M CyLIECTBYIOLLYIO CKOPOCTM Nepefayus AaHHbIX COrMacHO AerCTBYHLLUM
Tapudam. ABOHEHTCKas nnata, COOTBETCTBYHOLIAA Tapudy Ha HOBYIO CKOPOCTb Mepefaqu, B3MMAeTCs C MOMEHTa (DaKTU4YECKOrO YBENUYEHMS
CKOPOCTU Nepeaayn kaHana.

3.1.7. TENEKOMMAC ummeeT npaBo BpEMEHHO, Ha CPOK 0 4 (YeTbIpeX) YacoB 3a KaneHAapHbIA MecsL, NpepbiBaTb NPEeAOCTABNEHNE YCIyT
TENeMaTUiecknx cryxb Ans npoBefeHus pPeEMOHTHo-npodmnakTuyeckux pabot. TEJIEKOMIMAC obssaH ysegomuts KITMEHTa o pate w
npegnonaraemMoii NPOAOIKUTENBHOCTM paboT He No3aHee, Yem 3a 24 yaca 4o Havana pabor.

noanucu CTOPOH
TENEKOMMNAC KNUEHT
000 "Tenexomnac" Or6OY BO CMNeryem
['eHepanbHbIN UPEKTop PekTop
/EBnokumoB M. A./ /Mnemswos K.B./
M.I. M.I.

Hozosop Ne 2023/1567-YT om «__» 2023 2. om TEJIEKOMIIAC om K/IMEHTA




Cneuudmkaums Ne1 ot «_ » 2023 .

k [loroBopy Ne2023/1567-YT o1 «__» 2023 r.
[aHHble 06 ycnyrax
1. Agpec yctaHoBku: CaHkT - NeTepbypr, YepHurosckas yn., 4.5
2. XapaKtepucTuKM ycnyr:
HaumeHoBaHue ycnyru MapameTpbl KommeHTapum
Hoctyn k ceTn NHTepHeT 4 ctatnyeckux IP agpeca
(CaHkT - MeTepbypr, YepHurosckas yn., 4.5) 500 M6wur/c

CTouMOCTb NoaKNIoueHus (py6.) ExxemecayHas aboHeHTCKas nnata (py6.)

MTOI0 NO NNATEXAM 0.00 24 420,00

CroumocTb ykasaHa B pybnsx P®. HIC He obnaraetcs cormacHo . 2 c1. 346.11 Hanorosoro Kopekca PO.

noanucu CTopoH
TENEKOMMNAC KNWEHT
000 "Tenexomnac" ors0y BO CIerysm
I"eHeparbHbIN AUpeKTop Pektop
[EBnokumoB M. A./ /Mnemswos K.B./
M.IM. M.M.

Hozosop Ne 2023/1567-YT om «__» 2023 2. om TEJIEKOMIIAC om K/IMEHTA




AKT BbINOSIHEHHbIX paboT Ne 1

r. CankT-Metepbypr « » 202_r.

«PefepanbHoe rocynapcTBeHHoe OtomkeTHoe obpasoBaTenbHOE YyupexzeHue Bobiclero obpasoBaHust «CaHkt [eTepOyprekuii
rOCY[apCTBEHHbI YHUBEPCUTET BETEPWHAPHON MeauumMHbly (cokpallenHo ®rbOY BO CIM6IYBM) (B panbHedwem — «KMWEHT») B nuue
Pektopa lNnemsiwosa Knpunna Bnagummposuya, A4eNCTBYIOLLEro Ha OCHOBaHWUK YcTaBa, npukasa MuHcenbxosa Poccun ot 21 mapta 2019 r. Ne
40-kp 1 OO0 "Tenekomnac" (B ganbHeiiwem - « TENMEKOMIMAC») B nuue reHepanbHoro aupektopa EeaokumoBa Muxauna AnekcaHapoBuya,
[ENCTBYIOLLETO HAa OCHOBaHMM YCTaBa, BMECTe UMeHYeMble Kak « CTOpPOHbI», MOANMCany HacTOSIMA AKT O HIKeCeayoLWeM:

HacToswmin AkT coctaBneH B MOATBEPXAEHWE Toro, yto paboTbl no nogkntodenuio Yenyr KIWEHTy no [oroBopy Ha ycnyru CBs3u
Ne 2023/1567-YT oT «_ » 2023 r. n Cneundpmkaumm Netl or «__ » 2023 r. Ha npepocTaenenne ycnyr cessu OO0
«TENEKOMITAC» 6bInu BbINOSHEHbI NMOTHOCTHHO U B CPOK.

CTOpOHbI, N0 haKTy MOAKIKOYEHNS YCIYT MO BbiLLeykadaHHOMY [loroBOpY, MPETEH3NA [pyr K ApYry He MEIoT.

[ata Hayana oka3aHus ycnyr — «01» aHeaps 2023 1.

B cnyuyae, ecnu B TeyeHue 3 (Tpex) pabounx gHent ¢ momeHTa npegoctasnenust KIMMEHTyY goctyna k ycnyram u nepepayn KIMMEHTy Akta o
BbinonHeHun pabot, KIMEHT He nognmcbiBaeT AKT O BbinofHeHuu pabot u He npegoctaensieT 000 «TEJTEKOMIMACY B nucbMeHHoN hopme
MOTMBMPOBaHHbIX npeTeH3nn Kk kadecty ycnyr OO0 «TEJIEKOMMACY, ycnyrn cumtaotcs okasaHHbiMu TEJIEKOMIACOM v NpuHATLIMMK
KITMEHTom B nonHom o6beme.

noanucu CTOPOH
TENEKOMMNAC KIMUEHT
000 "Tenexomnac" Ore0Y BO CMneryBm
["eHeparbHbIN AUpeKTop PekTop
/EBpokumos M. A./ /Mnemswos K.B./
M.IM. M.IM.
OnepaTtop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMUCAH 3NEKTPOHHOWM NOAMUCHIO NaoenTtudukatop: 3a9c02e7-27fe-474e-a2db-b71a6cc8faac
OTNPABJIEHO MNaHnyeBa HaTtanbs BaneHTUHOBHa 17.02.23 14:58 (MSK) Ceptudukat 01D224A2005EAF1FBA4C555BE6B29CES67
[osepeHHocTb NQ 2 oT 15.12.2022 po 15.12.2025
YTBEPXJEHO OEAEPAJIbHOE TrOCYAAPCTBEHHOE BHOA)KETHOE 17.02.23 16:42 (MSK) Ceptudmkat 4EACO7FA4CFI6E47A3A95A0092049A66
0 OBPA30BATEJIbHOE YYPEXXJEHVUE BbICLUErO
OBPA30BAHUSA "CAHKT-NETEPBYPICKUN
HpvocypnbcrBERHEN viiiprpouteT BETEPURARAGIH om TEJIEKOMIIAC om KJTUEHTA
MEAWLINHDBI", Mnemsawos Kupunn Bnagnmmnposuy, PEKTOP




