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YHMKabHbI#A ”POFM@MHB%%‘“ rocynapcTeeHHoe  GlopxeTHoe oBpasoBaTenbHoe yupexaeHue Bbicliero obpasosaHus «CamkT-MeTepbyprekmit
eOeblZ51ﬁd¢aap8ﬁﬁﬂﬁgﬁﬂpﬁﬁé§8ﬁf€&éﬁmapnoﬂ MeayLHbI» (CokpallerHo PrEOY BO CIBTYBM) (B ganbHeliiem — «KMMEHT>») B nue pekTopa
— Themsmosa KApWina BnanvmMupoBIYa, AENCTBYIOLErO HA OCHOBaHWM Yctasa n 000 "Tenexomnac' (8 panbHeliwenm - «TEJIEKOMIAC») 8
nmue reHepanbHoro aupektopa Esgokumosa Muxauna AnexcaHaposuya, AeVcTBYIOWIErO HA OCHOBAHUN YcTasa, BMecTe UMeHyemble Kak
«CTopoHbI», ¢ cobnioaeHnem TpeGosaHmi l'paxgaHekoro kopekca Poccuiickoit depepauy, 3akmounnm HaCTOALLAI OTOBOp O HIXeCTIeayloLLeM:

1. NMPEQMET JOrOBOPA

TENEKOMIMAC o6siayetcs okasbigats KIVEHTy ycnyrv cesian (nanee - «Yenyru») B COOTBETCTBIN C YCTIOBUSIMM NPeAOCTaBNEHs U
TMNaMm yCnyr, ykasaHHbIMU B COOTBETCTBYIOLX CrieumdmKaLmsix K HacToswemy [loroBopy 1 Ha OCHOBaHWM NMLIEHNIA:
¢ No 183342 - Yenyru cesiau ro NEPEnase AarHbIX, 3a CKITIOYEHMEM YCTIYT CBSI3M MO Nepefjaye AaHHbIX ANA Leneil nepenaym ronocosoil
UHopMaLmy;
* Ne 183340 - Tenemaruueckue ycnyru casam;
a KIMEHT obssyetcs mpukuMaTth v onnauvsats yKkasaHHble YCnyru B CTPOroM COOTBETCTBUM C ycnosuamu Hactoswero [lorosopa,

2. OBA3ATENBLCTBA CTOPOH

2.1. TENEKOMMAC o6s3yetcs:

21.1.  NMpepocTaensts KIMMEHTY Yenyru kadecteenHo u B CPOK, B Mopsake, MPesyCMOTPEHHOM YCTIOBUSIMM HacToswero [lorosopa # .
Crewyvdukaumit k Hemy.

212, Obecneumsatb CBOEBPEMEHHYI0 A0CTABKY CYETOB 1 aKTOB BBINIONHEHHLIX PABOT OZHIM 13 cnenyloLmux cnocoBboB: KypbepoM, NOYTOBbIM
OTMNPaBINEHNEM MU C MOMOLLBI0 AMEKTPOHHOTO AokymenToobopota (3/10). [okymeHTl, HanpaBneHHble Ha nouTosblit agpec KMVEHTa
nmbo ¢ nomowpio 30, cuutatoTcs nony4exHbiMA KINVEHToM B nonHom ofbeme no ucteyerun 10 (mecat!) AHelt ¢ pathl ux
0TrpaBneHus.

21.3.  OcasblBatb Yenyru cesian 24 (ABapuatb yeTbipe) yaca B cyTkN 7 (Cemb) AHelt B Hegenio 3a uckmoueHeM MepuUofoB NpoBeaeHNs
HEOBXOAMMBIX MNAHOBLIX MPOMMNAKTAYECKMX pabor. MnaoBble npodwnakTeckue padoTs! OCYLUECTBRAITCA ¢ 0Bs3aTeNbHbLIM
yBepomnetnem KIMEHTa B pabouve gHu He moagHee, vem 3a 24 (mBanuath Yetbipe) Yaca 4o Hauana nposepeHus pabot. Mepuop
MpoBeAeHus NpodunakTiyeckux paboT He paccMaTpuBaeTcs kak MEpepbiB B MPeAOCTaBNEHUM YCIyr U He BOMKEH Mpesbiwath 4
(HeTbipex) yacos B mecsiy,

214, YcTpaHsTh HeUCMPaBHOCTH B Criyyae MepepLIBOB B MPEAOCTaBIEHNY YCTyr B CrieayloLLeM nopsiaKe:

®  u3-3a nepeboes B pabote TenekomMyHukaLoHHoro obopyaosanus TESIEKOMIACa (nanee - «OBopynosaHue») — B paBouee Bpemst
(¢ 9.00 o 18.00 no MOCKOBCKOMY BpeMeHH) He Gonee 4 (YeTbipex) Yacos ¢ MOMeHTa rony4eHus oGpaLLeHns B CryxBy TeXHUYECKoi
noAnep kv no Tenedpoy (812) 670-00-10, (812) 770-00-10 urm e-mail: support@comfortel.pro;

¢ ¥3-3a nospexaeHuit OBOPyaoBaHKS, YCTaHOBIEHHOMO y KIMEHTa - B paGouee Bpems He Gonee 10 (necsiTn) yacos ¢ MomeHTa
nonyyeHnss obpawenns B cnywby TexHUueckol roAAepxkn o TenedioHy (812) 670-00-10, (812) 770-00-10 wmm e-mail:
support@comfortel.pro;

¢  13-3a noBpexaeHuit B nuHusx cesau TENIEKOMMACa - s pabouee Bpems He Gonee 24 (BBaguat YeTbIpéx) YacoB ¢ MoMeHTa
nonyyenns obpalieHns B cryx6y TEXHUYECKO! MOAAEPXKA MO TenedoHy (812) 670-00-10, (812) 770-00-10 wnn e-mail:
support@comfortel.pro.

21.5.  TENEKOMMAC obasyetcs ocywecTeRsTL HaAnexXallylo 3almTy nepcoHanbHbIX AaHHbIX, hpe.qocraaneHHblx KIMEHTOM B
COOTBETCTBUM C 3aKoHoAATENLCTBOM.

2.2, KINUEHT o6s3yercs:
2.2.1. CBOEBPEMEHHO OMNayMBaTh Yenym TENEKOMIAC B cooTeeTcTamm ¢ pasaenom 4 Hactoswero [lorosopa.
2.2.2. C MOMeHTa noanucanus CropoHamm HacTosero Horosopa v B TeyeHue Bcero CpoKa ero gencTsus:

npedocTasuTb U o6ecreynts TENEKOMMAC BOSMOXHOCTS MPOBEAEHNA kaberbHbix paboT, HEOBXOAUMbIX AN Oka3aHMs! Yenyr, no scem
HEOOXOAMMBIM ANsi 3TuX Lieneit kopobam, KonozLam, kaBenbHbIM 3aKnagHLIM 1 APYrvM MpOXoAaM, HaxoAsMMES B BeaeHumn KITMEHTa,
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COOTBETCTBYIOLIEE MECTO, KOMMyHarlbHble yeryr, a Taloke, npu HeobxopmmocTy, 6GecrnepeboitHoe MeKTPONUTaHNe M 3aluTHOE
3asemrienue, npenocrasute pabotHikam TENEKOMMAC BO3MOXHOCTb Ang npoxoga U BHoca/BbiHOCA UHCTPYMEHTOB, MaTepuanos u
060pynoBaHus B CornacoBaHHoe BpemA B nomeLleHus U coopyxeHus KNUEHTa ans peanusauun Yenyr,

2.2.3. ObopynoBakwe, nepeaaHHoe KMMEHTY no Axkry npuéMa-nepeaay, ocTaéTcs cOBCTBEHHOCTbI TENEKOMMAC. KNMEHT gomxeH

MPUHMMETL Mepbl, HeobXoauMble Ansi oBecneyeHus coxpaHHocTi OBopyAOBaHuS, YCTaHOBNEHHOMO B nometyenuax KNMNEHTa, B Tom

npenocasnenHoro TENEKOMIMAC, sosepatus ykasanHoe 06opyaoBaHUe B CTPOrOM COOTBETCTBUM G AKTOM npuéma-nepegaun g 10-
AHEBHbIA CPOK C AaTbl pacTOpeHMs: [Jorosopa.

2.24. He npou3BoAuTL HUKAKOTO TEXHUYECKOTo 0BCTyXVBaHMS 11 PeMOHTa OBOpYLIOBaHIS, A TAIKE UCKTIOUTL AOCTYN HeyNoNHOMOYEHHBIX

TENEKOMIMAC nuy K npesocTasnsieMbim Yenyram u O6opynosanuio.

225. Coobars 060 Bcex Heronaakax, PaSbEAMHEHUSX NN yXyALWeHWM KauecTBa MPeAOCTaBRSIEMbIX Yenyr B TexHuueckylo nogaepxky

TENEKOMIMAC kpyrmiocyTouo no TenedoHy: (812) 670-00-10, (812) 770-00-10 w/umm no BNeKTPOHHOI nouTe support@comfortel.pro,

2.26. 3abnarospemeHHo, He rosgHee 30 (Tpuauati) paBounx gHeit, yBegomnate TENEKOMIMAC o NPexpaLyennn CBouX npae BnageHus u

() nonb3oBaHus nomeLLeHvem, B KOTOpoM npegocTaensioTes Yenyry.

2.2.7. O6ecrieumTb COXpaHHOCTb 1 KOH(UACHLMANLHOCTL HEOBXORMMBIX A1 paboTyI WREHTUGUKALMOHHBIX NaPaMETPOB U He NepeaaBaTh Kx

TPeTbUM nuuam. Bee Ycnyrw, okasaHHble MOCPEACTBOM WAEHTU(DMKALIMOHHBIX napameTpoB KIMMEHTa, cuutaiotes noTpebneHHsIMN
KNMEHToM 1 noanexar onnare & cooteeTcTamm ¢ ycnoBuamu HacToswero [lorosopa.

2.2.8. MMpaBunbHO BBOATL M He MOAMHMLIMPOBATL MAEHTUDMKALMOHHbIE napameTpbl 1 cobritoaath UHCTPykuMM TENEKOMMAC rio HacTpoiike

CBOEro ceTeBoro 060pyn0BaHVIF| U nporpamMmHoro obecneyeHus.

2.29. He ponyckats ucronb3osaHue B pamkax Hactosero [loroBopa o6opynoBaHus, He UMEloLIero  cepTudmkato CcooTBETCTBYS,

HEOBXOAMMbIX ANt BKCMNyaTaLMN AaHHOTO obopynoBats B Poccuiickoit depepatyum.

2.2.10. Ucnonb3osats MPEAoCTaBMAeMble YCIyru B COOTBETCTBUM C UX HasHAYEHMeM W ANA pa3peLuéHHbIX 3aKoHoaaTenbcTeoM P Lienen,

2.2.11.TlpensTcTaoBath pacnpocTpaHeHmio criava u BPEAOHOCHOO MporpaMMHOro oBecrieyeHs ¢o CBOEro aBOHEHTCKoro obopyzoBaHus.

2.3.

3.1,

3.2

3.3.

34.

3.5,

3.6.

3.7.

3.8.

3.9.

MpeanpuHuMaTL Bce HEOGXOAMMBIE MEpbI No_3awnTe aboHeHTCKoro oBopyaoBaHus ot BO3AICTBIS BPEZIOHOCHO0 MPOrPaMMHOro
obecrieveHusi. Ecnu HeBbINoNHeHMe aTux TpeBoBaHuit npuseno k notpebnennio KIMEHTom HECaHKUWOHMPOBaHHLIX UM Ycnyr, aTu
Yenyrv B 6esycriosHom NopsAKe AOMKHb! 6bITb onnayeHs! KIMEHTom.

KIMMEHT He Bnpase ncnonb3osats Yenyru TENEKOMIAC ans MPEAOCTABNEHNA YCIYT CBA3N TPETHUM NALAM.
3. NOPANOK NOAKMIOYEHUS YCTYT

Ecrm o Havana okasaHus Yenyr TENEKOMMNAC HEoBXoAUMO OCYLLECTBUTL AelcTBUS Mo obecrieveHmio goctyna KNMMEHTa k Yenyram
(hopmmpoBaHMio aBoHeHTCKoV CETU, NOAKIMIOYEHNIO OKOHEYHOTO (aBoHeHTeKoro) 0bopyaoBaHUs K yany CBA3u 1 ToMy nogobHoe) (nanee —
«[oakniovenue Yenyrs), KITUEHT onnav1BaeT CTOMMOCTb NOAKMIOYEHNS B nopAAake, NpeaycMoTpeHHoM . 4.3 HacToswero [lorosopa.

B cnyyae Hanuums nnarexa 3a Moaknioyenme Yenyr TENEKOMMAC NpousBoAuT noakntouemre KMMEHTa nocre onnars KIMVEHToM cuéTa
32 MOAKII0YEHIe YCNYT COrnacHo CcooTBeTCTBYoLLei Crieyndukaumm k HacToswemy [lorosopy.

Moakniouerwe Yenyr ocywectansiercs s CPOKM, yka3aHHble B COOTBETCTBYHOLL|VX Creumcukaumsx k AaHHoMy [loroopy. Cpok MopKioyeHus:
Ha4MHaeT UCYNCNATLCA ¢ AaTbl NOCTYNNeHus EANHOBPEMEHHOTO Nnarexa, NpesycMoTPEHHOro N.4.2, Ha pacyeTHbIN CYéT TENEKOMIAC.
Ecnn nnatéx 3a nogkniouenve Yenyr ycriousimu sorosopa He MNpeaycMoTpeH, To ¢ AaTbl NOANMCaHUS cooTseTcTayioweit CrieyudmkaLmm,

KIMEHT o6sisyetcst oBecneyts Heobxoaumoe opraHuaaLoHHoe coneitctene TENEKOMIMAC B BbINONHEHMM obasatenscts n. 2.2.2
Horosopa. B cnyyae Heokasanusi Takoro copeitcteus KIMEHToM, cpok Moakmioyeus Yenyr moxer 6biTb yBenuyeH TENEKOMIAC 8
OJHOCTOPOHHEM MopsiaKe.

B cnyyae Heonnare CY€Ta, BbICTABNEHHOTO B COOTBETCTBIM C n.4.3 HacTosiero HoroBopa, B TeyeHue 30 (Tpuauatn) aHeit ¢ MomenTa ero
BbICTABEHS, COOTBETCTBYIOW(As Cneyvndukaums ytpaunsaer fopuandeckyto cuny v anHynupyetes. Ecniv aeiicteus no MOAKItOYeHMI0 Yenyr
MOMHOCTLIO MMM YaCTUYHO MPOM3BELEHDI, o6opynoBaHue AemoHTupyetcq, a KIMMEHT no NUCbMEHHOMY TpeGoBaHMio TENEKOMMAC
onnaqvsaeT daktudecku noHeceHHsle TENEKOMIMAC 3aTpartbl, ecnu Takosble Bbinu,

nepepaqn OBGopyaoBaHuA Ha OTBETCTBEHHOE XpaHeHue. AKT BbINONHEHHbIX paGoT sBRSETCS OCHOBaHWEM AN Hayana okasaHus
TENEKOMIAC Yenyr, yKasaHHbIX B COOTBETCTBYHOLLEN Crietmdmkann.

KMUEHT B teyeHue 3 (Tpex) paBoumx AHeit nocne nony4eHms AKTa BbINONHEHHbIX paGoT 0bsi3yeTcs nognucats ero unu AaTb NUCbMEHHbIA
MOTUBMPOBaHHbIN 0TKa3. B criyyae HenonydeHns TENEKOMMAC ot KNMEHTa & YKa3aHHBbI CPOK MUCbMEHHOrO MOTUBMPOBAHHOTO OTKa3a,
AKT cuuTaeTcs nognmMcaHbIv, a YCnyri npuHaTbIMp,

TENEKOMIMAC sbigensier HeobxoauMble ceteBble HacTpolikn ans nogknioyeHus KIMEHTom CBOE nokarbHoit cety. B Cnyyae ecnu
KIMEHT He npepocrasnsier paboTocnocobHbIi komnbtotep, TENEKOMMAC Bnpase MPEABABUTL paboToCrocOBHOCTL MOAKNIOYEHHS G
WCMONb30BAHNEM COBCTBEHHBIX TEXHUYECKUX CPeAcTe u Tpebosatb noanucaHus AkTa BbIMOMHEHHBIX  paboT MMM nuUCbMeHHOro
MOTMBMPOBAHHOTIO OTKa3a.

TENEKOMMAC o6ecneunsaet MPeAoCTaBneHue yenyr Tonbko Ha KOMMbIOTEPE WIn MHOM CETEBOM yCTpOlicTBe KIMEHTa, HenocpepcTaenHo
noaknioyaemom k Cetu. TENTEKOMIMAC He MPOM3BOANT HACTPOIAKY NIOKANLHON BIYUCIUTENLHO cet KIIMEHTa wnm nporpammHoro
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41,

4.2,

4.3.

44,

4.5.

4.6.

47.

4.8.

4.9.

obecneyeHs B pamkax AanHHoro AOrOBOPa, MOAAEPXMBAIOLLEr0 PaBOTY NOKANLHOM BbIYMCTIMTENbHOI CETH, 1 He HECET OTBETCTBEHHOCTY 3a
(bYHKUMOHIUPOBaHME NOKATLHON BblvUcnuTENbHOM ceTn KIMMEHTa.

4. LEEHA ¥ NOPAROK ONMATbI YCNYT

KIMUEHT onnauusaet Yenyru TENEKOMNAC s pasmepe:
*  €XeMecs4Horo nnarexa (aboHeHTCKue nnaTexy 3a OTHETHbII! KaneHaapHbIli MecsL).

B cnyyae Hamuuus nnatexa sa Momkmioveme Yenyr, onnata Takoro nogkmoyeHus MPOUSBOANTCS 8BAHCOBLIM MNaTeXoM B pasmepe,
COrnacoBaHHOM B COOTBETCTBYHOLEN Creuncbukaumm, B Teyeme 7 (cemu) GaHKoBCKMX AHeli ¢ paTsl noAnucanns Akta okasaHHoit yenyr
3aKasumkom.

A6oHeHTCKas nnara 3a nepuoj c MoMeHTa Moaxniouenms YCnyr A0 OKOHYaHMA nepBoro KaneHaapHoro MecALa noakmnioyeHns HaumcnsieTcs
3a TO KONUYECTBO AHeEl, B TeYeHne KOTOpbIX YCnyr ¥ Obinu NpefocTaBneHsbI. ABaHCVIPOBaHVIe HE npeaycmoTpeHo.

Exemecsiynas onnara Yenyr npoussogutest KNMEHToM Ha OCHOBaHWM CYETOB, HampaBnseMbIX KIMEHTY, npu atom nog oTyetHbiM
MIEP1OAOM NOHMMAETCS MECsiLi, B KOTOPOM MPEAOCTABNSNACH Yenyra,

Cymma exeMecsyHoro nnatexa ro Hactoswiemy [lorosopy, noanexaias onnate KIMEHTow, OrPEAEnseTcs B COOTBETCTBUM C Tapudhamu,
yKasaHHeIMM B COOTBETCTBYIOWEH CrieLydmkaLmm,

Cueta Ha exemecauHylo onnary Yenyr sbicTasnsiorcs KITUE HTy no 5-ro (nsroro) uucna MecALa, creaytoLLero 3a otyeTHbIM. OnnaTa Yenyr
nNpounssoautcs KIMEHToM B Teuenmne 7 (cemu) baHkoBCKuX AHeit ¢ paTbl MoAn1catns Akta npuema-nepesauv yenyru 3akasumkom, Ho He
rosatee 20 (asaauaroro) wicna MecALa, CreAYIOLLIEro 3a OTYETHBIM. AKTbI BBINONHEHHbIX pabor (8 1 (opHoM) 3K3eMNNsipe) BbICTaBRSIOTCS
B COOTBETCTBUM C TPeBOBaHUSMM AEVCTBYIOLIErO 3aKOHOAATENbLCTBA PO 1 HanpaenstoTcs B agpec KIMMEHTa He no3aHee, yem yepes 5
(MsTb) pabounx axeit ¢ garsl ux BbICTaBNEHMS. !

CueTa 1 AKTbI BBINOMHEHHbIX pabot gocraensiotcst TENEKOMMAC KIVEHTY no appecy, ykasarHomy B pasnene 13 [lorosopa (MoutosIit
anpec), n16o ¢ nomowsio M0, a Taike BBICBINAIOTCA Ha afipec aNneKTPOHHOM MoYTbl, yKkasaHHblit B HacToswem [lorosope. ECiv B TeueHme
10 (necsiTv) anelt nocne nonyyenns Akta npuema-nepepaun yenyrv KNUEHT He npeawsisun MUCbMEHHYI0 MOTUBMPOBaHHYIO MpeTeHauio
TENEKOMMAC no oka3aHHbIM Yenyram, Akt Npuema-nepegaum ycnyr cuutaetcs MOANMCAHHbIM, @ YCTIyrit B MONHOM 06beMe OkasaHHbIMMN u
NPUHATLIMU.

TENEKOMMAC umeert MPaBO M3MEHATb CTOMMOCTL YCNyr, HO He Hae oaHoro pasa B rog. O6 U3MEHEHUSX CTOUMOCTH Yenyr KNUEHTa
TENEKOMIMAC 06s3aH n1csMeHHo u3secTTb KIMMEHTa 3a 30 (Tpupyars) KaneHaapHbix AHei 40 BCTynneHus B Cuny Takoro usmeHeHms. B
cny4ae Hecornacus KIMEHTa ¢ uameHeHusMM cToumocTy Yenyr, oH Moxet pacToprHyTs [lorosop ¢ gatbl BeTynnenus s CUNY U3MEHEHMN
CTOUMOCTM YCrIyr, IMCbMEHHO YBEAOMMB 06 3ToM TENEKOMIAC.

4.10. Mpu yacTnuHolt onnate nioGoro C4éTa, B NepBylo ouepesb MPOUCXOAUT noralleHue 3agomkenHocTi KIMEHTa 3a (haKTU4ECKM OKa3aHHble

4.11.

4.13.
4.14.

4.15.

4.16.

TENEKOMIAC Yenyru,

fatoii onnatbl cuntaetcs Aara NoCTyNneHns: AeHeXHbIX CPEACTB Ha pacueTHbIit cuet TEMEKOMIMAC. Ecrm onnara B COOTBETCTBUM CO
CYéTom/cyeTamu He nocrynuna TENEKOMMAC go 20 (mBaauatoro) wucna MecAla (BKMIoUNTENbHO), Cnegylowero 3a OTYeTHbIM,
TENEKOMMAC octaBnisieT 3a co6oit NpaBo MPUOCTaHOBUTL OKa3aHWe Yenyr KNMUEHTY wnu msmenuTs 06b€M 1 xapakTepucTukm
Oka3bIBABMbIX YCnyr 10 MOMEHTa NOMHOIA onnaTs) 33/10ITKEHHOCTW.

3a onnarty paGot unu yenyr nocrasLynkam TENEKOMIMAC U UHbIM TPETLMM NiLaM, B cryyae, ecim TENEKOMITAC romec 3aTparhl nepep

obopyzaosaHmio, ycTaHoBneHHomy y KIUEHTa.

Mepepacyet aboHeHTcKkoit nnate) MPOM3BOAUTCA B cryyae Hanuuus HEUCNPaBHOCTU U MUCLMEHHOTO obpawenns o nepepacuete co
CcTopoHbl KINTMEHTa Ha e-mail: clients@comfortel.pro. )

B cnyvasx Hapywenus KIIMEHTom CPOKOB onnatsl cyetos TENEKOMITAC & COOTBETCTBUM C pasgenom 4 HacTosero [loroopa, Ha
OCHOBaHUN NMUCLMEHHOTO TpeBoBaHus TENEKOMMAC, KNUEHT ynnauvsaet nexn w3 pacueta 0,1% (Homb wyenbix opHa pecsitas
NPOLIEHTA) OT CyMMbI C4éTa, onnata KOTOPOro NpocpoyeHa, 3a Kaxzblit AeHs MPOCPOYKM.
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5.1.

5.2,

5.3.

6.1.

6.2,

6.3.

6.4.

7.1.

7.2,

7.3.

5. CPOK IEACTBMS [JOrOBOPA

Horosop sctynaer B cuny ¢ MomenTa ero noAnucaxnst CTopoHamm, pacnpocTpaHsieT ceoe AeiicTBUE Ha OTHOLLIEHUSI. CTOPOH, BO3HMKLLME G
01.01.2024 v geictayer fo 31.12.2024. Cpok npeaocTasneHus yenyr - ¢ 01 snsaps 2024 roga no 31 Aexabps 2024 ropa.

Hauano npegoctaenenus Yenyr no Creundmkaym OhOpMIAETCA U NOATBEPKAAETCH AKTOM BBIMOMHEHHBIX PaboT Mo MOAKMIYEHHBIM
ycnyram B COOTBETCTBAW C M., 3.7. HACTosLLEro Horosopa. MuHUManbHbIi CPOK, B TEYeHUe KOTOPOro MOryT NpefoCTaBNSTLGS yenyru
TENEKOMMAC no KoHkpeTHoit Crieumdukaumn (B fanbHeMLem - MARUMATbHbI CPOK), cocTaensiet 12 (mBeHanuaTh) MecsLes ¢ gathl
YCTaHOBKM (MIEPEKMIOYEHNSI), ykasaHHON B AkTe BbINONHEHHbIX paboT, ecrnn B Cneundmkaumm CropoHamu He OrOBOPEHO WHOe.
MakcumarbHblit cpok He OrpaHu41BaeTcs.

KNWEHT enpaee B nio6oe Bpems B ORHOCTOPOHHEM MOpsiAKe PacTOprHyTh HacToawmi [lorosop npu yenosuw onnatsl TENEKOMMAC
PacXop0B Mo yxe okasaHHbIM ycryram.

B cnyyae pactopxetus [Jorosopa no wHuymatvse KNMEHTa, KITMEHT o6s3aH micbMeHHo u3BecTuth TENEKOMITAC 3a 30 (Tpuauats)
KaneHaapHbIX AHe A0 AaTbl pacTopKeHus: Hactosiujero [lorosopa.

B cnyyae, ecnu KIVIEHT yeegomnsiet o pacTopxeHuu [loroopa unu otkasslsaetcs ot ogHoit IHecKombkuX yeryr (BKntoyas YMeHbLUEeHe
06beMa okasaHHbIX YCryr), ykasaHHbIX B COOTBETCTBYIOLMX CieLnduKaLmsix B TEYEHIE MUHUMANBHORO CPpoKa Nonb3oBaHus ycryramu, To
KNVEHT Ha ocHoBaHuM cuetos TENEKOMMACa onnauvsaet TENEKOMMACY peHexHyto CYMMY, paccuuTbiBaeMylo criegytolum
obpasom: (Q*L)-D=S, rae Q - MecsiyHas aboHeHTcKas nara, L - konuyectso MECSLIEB MUHUMANBHOTO CpoKa MoMb3oBaHUs yenyroi, D -
CyMMa MOCTYMMBIUMX Ha pacueTHblii cyeT TENEKOMMACa abOHEHTCKMX nnaTexelt 3a OKasaHHble yenyrm no cootsetcTaylowuen
Creuncdukaumm. YkasaHbiii cuet noanexut onnate KIMMEHTom B TeueHne 7 (cemu) kaneHaapHbIX aHel ¢ Aatbl noanucaHus Akta
npuema-nepeaaqm ycnyrun 3akasumkom.. [laHHbii nnatex He ABNABTCA CaHKLME 3a OTKa3 OT YCMyrM B MEpUOA MUHUMANbHORO cpoka

6. OTBETCTBEHHOCTb CTOPOH

KIMEHT Hecér oTeetcTBeHHOCTS 33 CoxpaHHocTb O6opyRoBaHHS, YCTaHOBNEHHOrO B nomeLuemsx KIMMEHTa 1 npunsToro B cooTeeTcTamm
¢ AKTOM npuéma-nepesaun obopyaosaHus. B criyuae nomHoit Mnm yacTuuHoii riorioMku, MOpYN Uk yTpaTkl ykasaHHoro OBopyaoBaHUs Mo
BuHe KNWEHTa, nocneaxuit 4omeH BoaMecTuTs TENEKOMMAC y6biTkut B pasmepe CTOUMOCTW PEMOHTA UNK 3aMEHbI COOTBETCTBYIOLLErO
OGopyaosaHusi. B cnyyae HeCaHKUWoHMpoBaHHoro aoctyna KIMEHTa k O6opynosaHuio, NpVBEALLIEMY K MPeKpaLLeHNI0 OKa3aHus Yenyr u
(wmn) k nonomke O6opynosanus, KNMEHT s beccnopHom nopsake onnaueaet TENEKOMMAC  pononHuTensHbie pabotbl o
BOCCTaHOBMEHMIO Yenyr w/unu peMonTy 060pygoBarus,

TEJIEKOMMAC He Hec&T oTBeTcTBEHHOCTY 33 MPSIMOA UMM KOCBEHHBIA YLLep6, npUimMHeHHbln KNVEHTY wnn ynywenHyio KITMEHTom
BBITOAY B pesynbTare UCroMb3oBaHMA UMM HEBOSMOKHOCTH UCnonb30BaHMA focTyna K Yenyram.

B cnyyae BpemeHHoro npexpaLuenus npegocTasnerus yenyr, KMMEHT umeer MPaBo Ha nepepacyeT aboHeHTCKOM NNaTsl 3a AaHHIii MecsiLy;

6.3.1. 6e3 npeasaputenbHoro YBEAOMITEHUA B CNly4ae NpekpaLyeHms NpeaoCTaBNEHMS YCIyT Ha nepuop cabiluie 30 MUHYT 3a MecsiLy, unm ¢
MPEABAPUTENbHBIM YBEAOMITEHUEM B Criyyae MPEKpaLLeHus MpeAoCTaBNeHNs YCryr Ha Nepuog, cBbilue 4 (YeTbIpex) yacos 3a mecsiLy, Ho He
Bonee 12 yacos 3a MecsL, aGOHEeHTCKan nnara ymeHbLUaeTes Ha 25% ot EXKEMECYHOI abOHEHTCKOM MnaTbl;

6.3.2. B cnyyae BpemeHHoro MPeKpaleHns NpesocTasnexns yenyr Ha nepuoa Ao 12 yacos 3a Mecsw, aBoHeHTCkas nnara YMEHbLUAeTCs Ha
50% oT exeMecsuHON aBOHEHTCKOI nnarsl;

6.3.3. B cryyae BpemeHHoro MPEKpaLLEeHNst NPeA0CTaBNEHMS YCNyT Ha Nepuog cabile 12 1acos, aboHeHTCKast nnaTa yMeHblLaeTes Ha 100%
OT EeXeMeCAYHOIM aboHeHTCKoM nnaTk.

Hukakve apyrve opmbl KOMeHcaLun 3a BpeMeHHOe NpexpalLeHy e NpesocTaBneHys YCIyr, Kpome nepepacyeTa aGoHeHTCKoIA nnarbi, He
npesycMaTpuBaioTCs,

7. OBCTOATENbLCTBA HENPEOONUMOW CUnbI

CropoHbl ocBoGoxaaloTess ot OTBETCTBEHHOCTM 3a 4aCTU4YHOE MMM MONHOe HeucnonHenne obssatenscTs no [Horosopy, ecrm ato
HEWUCMOMHeHWe BbI3BaHO 06CTONATENLCTBAMM HENpeoaonuMoit cunbl, T.e. YpesBbIYaNHLIMI obcTosTenscTBamMn ¢ HenpeaBUaeHHbIMU
obcTonTenbcTBaMu, TakuMM Kak: BOIlHa, MATEXM, ambapro, noxapbl, HaBOZHEHWS WM WHble CTUXMitHble GeacTeus, B3PbIBbI, aKTbl
FOCYAAPCTBEHHbIX OPraHoB /MW OpraHoB MECTHOro CamoynpasneHus, NpenaTCcTBYIOLME UCTIONHERMIo AOroBopa, aBapuu Ha ceTsix obiiero
MONb30BaHUSI, CaHKLWMOHMPOBaHHOE rOCYAapPCTBEHHLIMU OpraHamm BOCMPenATCTBOBaHME AOCTYNA K NMHEMHO-KAaBENbHLIM COOPYXEHNAM
CBSA3K, 3abacToBKy.

HemegnenHo nocrie nonyyenus WHOPMaLMM O HacTynneHUM o6CTosITENLCTR HENPEOROMMMON CMbl, 3aAEPKMBAIOLIVX BLINONHEHME WM
MHbIM 06Pa3oM OTpULaTENbHO CKasbIBAIOLMXCA Ha BbINONHEHMM HacTosero [loroBopa, CTOPOHbI MMCbMeHHO YBEAOMNSIOT ApYr Apyra o
CIyMBLLIEMCS], :

Ecnu o6ctosenserea Henpeononumoit ol BbISEIBAIOT CYLLECTBEHHOE HapyLUEHMe WM HEUCONHEHMe o6a3arenscTs no HacTosLLemy
Horosopy v nepuop AencTans ux npesbiwaet 60 (LecTbaecsT) aHelt, To no ncTeueHun BbILIEHA3BAHHOIO Cpoka kaxkaasi CTopoHa umeeT
MPaBO NpekpatuTL AeiicTare HacToswlero Horosopa, nucbMenHo yeenomms Apyryto CTOpoHy 06 3TOM He no3aee, yem 3a 30 (Tpupuars)
KaneHaapHbIX AHe.
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8. AOCPOYHOE PACTOPXEHME JOrOBOPA/OTKA3 OT yenyr

8.1. KIMEHT enpage B nio6oe BPEMS 0TKasaThCsl OT Kakoit-nnbo Yenyru nubo ot ucnonHerus Porosopa B Lienom npu ycrosum nuckMeHHoro
yBegomneHus o6 atom TENEKOMIMAC He MeHee yem 3a 30 (TpuauaTb) kaneHpapHbIX AHelt fo npeanonaraeMoii aatbl pactopxerns. OTkas
ot yenyr TENEKOMMAC ochopmnsietcs OBHOCTOPOHHNM nucbMom KIMEHTa, noanucaHHbIM YroNHOMOUEHHLIM NULIOM ¥ OTMpaBMEHHbIM Ha

e-mail: clients@comfortel.pro.

8.2. Kpome npekpaieHus OﬁcHY)KMBaHMﬂ W NPYHATUA [pYruX Mep, KaK ykasaHo B n.n. 4.11 HacTosiwero [Jorosopa, TENEKOMIMAC umeet npaso
pacToprHyTb [loroBop nytem n1cbMeHHOro YBEAOMNEHus, ecnu:

*  KINVMEHT o6bsiBneH 6aHKkpoToM v HECOCTOATENbHbIM MNATENbLUMKOM; U
*  KIMEHT HapyLwaet ycnosus, ycTaHoBMEHHbIe Ae/CTBYIOLMM 3aKOHOAATENbCTBOM Pd ym HOpMaTUBHLIMK akTamu B 06nacTu caasu.

Mpu atom TEMEKOMIAC npoussogut AemonTax obopyaosaHus TEMEKOMIAC, yctaHoBnieHHoro y KNMEHTa, a KIMUEHT o6si3an
0becreynTb AOCTYN K ykasaHHOMY 060pYA0BaHMI0 1 BO3MOKHOCTb €70 AEeMOHTa).

9. YPETYNUPOBAHUE CNOPOB

9.1. CTopoHbl npumMyT BCe HeoBXomMMbie Mepkl A YPErynnpoBaH1s CriopoB U PasHOrNacHii, BOSHUKLLMX B CB3M C MCTOMHEHMEM HacTosLLero
Porosopa, ¢ obsiaatentHLIM cobriogeHnem MPoLieAYpbI 0CYAEBHOTO MPETEH3NOHHOrO NopsaKa.

9.2. B cnyyae He FOCTIKEHUS COrMaleHus: CMOPHBII BOMpoC nepesaetcst Ha paccMoTpene B ApGutpaxHbiii cyn CaHkr-MeTepbypra u
TNeHuHrpazckoit 06nacTit B CooTBETCTBIN C AENCTBYIOLIM 3aKOHOAATENLCTEOM PO,

10. MPABA COBECTBEHHOCTM

10.1. KNMEHT cornalaetcs;, 4to sce npasa B OTHOLWeHMM OBopynosaus, nuHMit cesan TENEKOMIAC COXPaHSIOTCA UCKIIOYUTENBHO 3a
TENEKOMIMAC. KITUEHT He OyAeT Hapylwatb BbilieyKkasaHHble npasa TENIEKOMIAC, a Takke nossonsitb Takoe HapylueHre TpeTbim
nvyam. Mo 3aBeplieHn cpoka NpesocTasneHus: Yenyr TENEKOMMAC umeert npaso, HO He 0b6si3aH, UIbLATL BCe npuHaanexauiee emy
O6opynoBame, ycTaHOBREHHOE y KMMEHTa.

11. KOHOUAEHUMANBHOCTL

11.1. CropoHbl npuaHaior, yto ycrosus: HacTosiwero [lorosopa u Cneuvdmkaumii HocsT KOH(MABHUMANbHBIX XapaKkTep U He moanexar
pasrnatueuio CTopoHamm.

12. BONONHUTENbHBIE YCNOBUSA

12.1. Bce cornacoanHble Crieumdmkaumn, Aktbl, a Tarke Ysepomnenns TENEKOMMACA cocTaensior HEoTLEeMNeMYI0 YacTb HacTosiero
[oroeopa.

12.2. MpeifckypaHT Ha AOMONHMTENbHbIE paboTbl (ycryrv), npousBoauMbIe cneuvanuctamu TENEKOMMNAC no wenanuio KNNEHTa, nubo B
Cry4ae HemonapgoK, npOM3OLIEAWMX MO BUHe KIMEHTa, cornacosbisaetcs  oTaensHo u 0(hOPMAAETCS  FOMONHUTENbHBIMMN
Crieumdpukaumsmm k HacToslemy aorosopy. KIMMEHT cornacosbiaet ¢ TENEKOMMAC MOpsiAOK 1 CPOKM MPOBEAEHUS [ONONHUTENbLHbIX
pabot. PaboTbl onnaunBaloTCs Ha OCHOBAHMM OTAEbHOMO CHETA, BLICTABASIEMOrO HA OCHOBAHWUM AKTa CAYU-NPUEMKN [OMONMHUTENbHBIX
paboT Uni Ha oCHOBaHIM O4EPeAHOro cudTa Ha onnaty exeMeca4Horo nnarexa, B KOTOPOM 9TOT B paboT (Yenyr) ykasblBaeTes 0TaenbHO.

12.3. TENEKOMMNAC umeer MPaBO B OAHOCTOPOHHEM MOPSAKE YMyullaTh TEXHUYECKVE napameTpbl Yenyr, micbMeHHO W3BECTUB 06 3ToM
KIMEHTa He MeHee yem 3a 10 (BecATs) kaneHaapHLIX AHEl A0 Takoro “3MeHeHws/BBefeHus.

12.4. TENEKOMIAC He HeceT OTBETCTBEHHOCTH 38 Ka4ecTBO CBA3N MpU 3BOHKAX Ha TenedoHHble HOMEpa AocTyna K ycnyram CBsiaw Apyrvx
0nepaTopoB CBsau.

12.5. TENEKOMMAC ocTaenser 3a coGoii npaso 6e3 npegBapuUTENbHOrO  yBEAOMMEHMS HeMeAneHHo oTknounts KINMEHTa ot cetu
TENEKOMMACa B cnyyae BbisiBreHMs aktoB ucronbaosanms  KMUEHToM cetw s Lensx, npotuBopevalwux  AelicTsyioLemy

rOCYAAPCTBEHHbIX OPraHoB.
12.6. Bonpocbl, He cornacoaHHble HacToAlLM [loroBopoM, perynupyioTes B COOTBETCTBIN ¢ FeVCTBYIOLMM 3aKOHOAATENbCTBOM PO,

12.7. CropoHa, B cnyyae usmMeHeHus eé pekeusnToB, obssana coobiuuTb 06 aTOM Apyroit CTopoHe B TeyeHue 5 (Msmv) paBounx aweit ¢ patsl
HacTyNneHus yKkasaHHbIX U3MEHEeHUIA,

12.8. Hacrosiupit Horosop cocTaeneH B apyx SK3EMNNApax, MEIOLLNX OANHAKOBYIO topupMeCkyio cuny, no ogHoMy akaemnnapy Ans KaKzoit n3
CTopoH.

12.9. 3a Bce KOHTaKTbI Npu peanusaumn Hactosiero [lorosopa oTBeyaloT CneynanbHo HasHadeHHble ucnonHutenu ot TENEKOMMAC u
KIMEHTa. Mpu 1aMeHeHuy KoHTaKTOB CropoHa, KoHTaKTbI KOTOPOI U3MeHunmck, 06s3aHa coobLMTL 06 3ToM Apyroit CTopoHe B TeyeHue 5
(MsiTn) pabounx aeit ¢ patsl HaCTyneHus ykasaHHbIX U3MEHeHUA. CTOPOHLI MpU3HaloT AEVCTBUTENLHOCTb [OKYMEHTOB, CBA3AHHBIX C
HacToswwMm [loroBopom, nepeaaHHbIX o BIIEKTPOHHON MOYUTE, N0 afpecaM, yKasaHHbIM B HacToALLem nyHkTe. Mpu cyaebHOM paccmoTpeHm
cropoB CTOpOHbI He BripaBe 3asBASTL TPeGOBaHMSA O HEMEICTBUTENBHOCTU CBS3AHHBIX C HM AOKYMEHTOB MpU YKA3aHHbIX BhbIlLe

obcTonTenbcTRaXx,
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flomkHocTts, ©.1.0.

Tenedon/ dhakc/ e-mail

Co ctopoHbl KITMEHTa

TexHuueckme BOMpock!

CucTeMHbIi aaMuHUCTpaTop
TydbaHos Anekcanpp Arppeesny

Pab6. Ten. +7 (931) 289-65-57
e-mail: a.tufanov@spbguvm.ru

AAMMHMCTpaTVIBHbIe BOMpocChI

Hayvanbhuk otaena UH(OPMALMOHHBIX TEXHOMOMMI
Nasapes dayaps Esrexbesny

Pab. Ten. +7 (921) 913-19-39
e-mail: e lazarev@spbguvm.ru

PUHaHCOBbIE BOMPOCHI

InaBHbiit Gyxrantep
KBacHvkoa Haranbsi IOpbesHa

Pab. Ten. 365-99-20
e-mail: glavbuch@spbguvm.ru

Co cTopoHbl TENEKOMIMACa

Pab. Ten. (812) 670-00-00 (206 227)

lMepcoHanbHbIi MeHeqxep 3axapos Makcum Mob. Ten. (931) 008-36-44
e-mail: zm@comfortel.pro
TexHuueckve Bonpoce! AexypHbIA HxeHep Pat. Ten. +7(812) 670-00-10, +7(812) 770-00-10

e-mail: support@comfortel.pro

AOMVHMCTpaTYBHBIE 1

Ortgen no pa6ote ¢ KopnopaTtnBHbIMM KneHTamu

Pab. Ten. +7(812) 670-00-05

(MHAHCOBbIE BONPOCHI e-mail: clients@comfortel.pro
13. PEKBU3MTBI U MOANUCY CTOPOH
TENEKOMMAC: KNUEHT:
HasBanue: 000 "Tenekomnac” «Hassanme: ®TEQY BO CM6rYBM
WHH 7839403927 Anpec: 196084, r. CaHkr-Metepbypr, YepHurosckas yn., a.5
K 472501001 VIHH: 7810232965 KM 781001001

tOpuamyeckuit appec: 188507, NewwHrpapackas o6n,

TomoHocoBckmit p-H, nr Hoocenbe, VHcTutyTCKan yn, a.1, nur.

nom.5
PakTudeckuit anpec: 188507, NexuHrpagckas o6,

TNomoHocosckmii p-H, nr Hosocerbe, WHeTuTyTCKasn yn, 8.1, nvr.

nom.5

OrPH 1097847127685

CEBEPO-3AMAIHbBIN BAHK MAO CBEPBAHK
BUK 044030653

Kopp cuet 30101810500000000653

Plc 40702810855000069052

Ten. (812) 670-00-00

Pakc. +7(812) 670-00-00, [06.4

E-mail team@comfortel.pro

TENEKOMMNAC
000 "Tenekomnac"

OrPH 1027804902685

OKB3[ 85.22

OKMMO 00493362

OKOry 13271

OKTMO 40373000 :

Opranusaums: YOK forr., Cankr-Metepbypry (PrEOY BO CI6I YBM)
nlc 20726X27270

Homep kasHauelickoro cuéra: 03214643000000017200
CeBepo-3anaaHoe 'Y Baka Poccum/yYdK no r. CaHkT-MeTepBypry r.
Cankr-MeTep6ypr

EAuHbIN kasHavelckuit cuéT: 401 02810945370000005

BUK: 014030106

9n. agpec: secretary@spbguvm.ru

Tenedon: (812) 388-36-31

Hozosop Ne 2023/1730-YT om «_»

202_e2. om TEJIEKOMIIAC

om KJIHEHTA




Mpunoxenue Ne 1 ot «_ » 2023,
k forosopy Ne 2023/1730-YT ot « » 2023,

OcobenHocTn npeaocTasnenms yenyru «TeneKoMMYHUKaLMOHHbIIA Aoctyn k nopty TENEKOMMNACY

1.TexHuyeckue napameTpb! yenyru

Yenyra “TenexoMMyHUKaLMOHHbIiA Aoctyn k nopty TENEKOMIMAC” npeactasnseT coboii NOAKI0'EHMe K NopTy onopHoit ceTn TENEKOMIMAC co
CKOPOCTbIO nepefadu LcpoBoro notoka go 1000 Mut/c, KoTopoe MoxeT 6biTh WCMONb30BaHO ANsi OBHOBPEMEHHOI ABYyHanpaeneHHo
nepeaayy Tpaduka IP (Internet Protocol) co ckopocTbio Neépena4m naHHbIX ypoBHs IP B Kaxaom ua Hanpasnexui - 4o 1000 M6uTyc.

2. JKennyaraynoHHbIe XapaKTepUCTHKK

Ha dwanyeckom yposHe UMpoBOi KaHan obecrieunsaet CPEAHIOI0 XapaKTepUCTUKY He XyXe AEBSHOCTA AeBATY Lenbix AEBATU AecATbIX
npoueTa (99,9%) cekyHn 6eaoTkasHol NEPEefadn B TeYeHue HempepbIBHOrO 24-X YacoBoro NEp1oAa, a BEPOATHOCTL OLWMBK OAMHOYHOTO
C/MBONA B KaHane CBA3M He npeBsblwaeT 1x10-10,

Cekynna 6e30TkasHoM pabortbl. CekyHaa 6e30TkasHol paboTsl onpeaensetcs kak nio6oii MEPMOA BPEMEHM AMMTENBHOCTBIO OAHY CeKyHay, B
TE4EHWE KOTOPOro Mpu nepeaaYe AaHHbIX He NOSBMSETCS paspsaos owmbKu.

Kputepwm nevictaus yenyru. KpuTepuw, no kotopuiM npeaocTasnexHbiii KaHan cuuTaeTcs AeicTBYIoWMM Mnu HeAeICTBYIOLMM, COOTBETCTBYIOT
Pex. G.821 MKKTT.

3. OcobeHHocTy npegocraBnexuns TeNIeKOMMYHUKaLWOHHBIX ycnyr

3.1. MpepoctasneHue YCnyr Tenematiueckux cryxe.

3.1.1. TENEKOMMAC o6ecneuvsaer KpyrnocyTouHblit foctyn KIMEHTa k cetu WHTepHeT Ha cKopocTy 1 ¢ Tvnom UHTepderica, 3akasaHHbIMM
KIMEHTom. Mpenocrasnenue Yenyr BomkHo cooTBeTCTBOBATH CTaHAapTaM KayecTBa, TEXHUYECKUM TpeGoBaHuAM, cepTudukaTam.

3.1.2. TpaHuueit oTBETCTBEHHOCTY TENEKOMIMAC cuntaetes poseTka kaHanoobpasylolero 06opyaoBaHMs TENEKOMIAC, ycTaHoBneHHoro B
nometeHum KINUEHTa,

3.1.3. KIIMEHT onnauvsaer yenyrv Tenematudeckux cnyx6 B qopme Pa3oBoi NNaTbl 3a MOAKMIOUEHNE, EXEMECHYHON aboHeHTCKoi nnaThi 1
onnatbl 3a Tpaguk cornacHo AeiicTaylowwmm Tapudam TENEKOMMAC.

3.1.4.Mop pacxogom Tpadmka ¢ nuuesoro cyeta KNMEHTa MOHUMAIOTCA NOKa3aHMA annapaTHbIX CYETYMKOB MarucTpankbHoro obopyaosanms,
COOTBETCTBYIOLLME CeTeBbIM pekauauTam KITMEHTa u Hanpasnenuio Tpadmka k KIVEHTY u or Hero. Yuet BXOAALLEro 1 ucxoasiLero Tpadmka
MPOVSBOANTCS BHE 3aBIUCUMOCTY OT TOTO, 4OCTABNEH YUTEHHbII Tpadwk 0 komnbiotepa KIMEHTa wnm Her.

3.1.5.06wem Bxopsiero u uexoasiluero Tpadmuka Ans KNMEHTa onpegensetcs B CooTBeTCTBYIOLMX Criewudukaumsix k AaHHOMY [10roBOpY.

3.1.6. KIMEHT umeer MPaBo (MPU HaNMYMN TEXHUYECKON BOSMOXHOCTY) YBENUYMTL CKOPOCTH Nepesayi AaHHBIX UMEIOLLIerocs NoaKmMioYeHUs ¢
AOMNATOA PA3HMLbI MEXY YCTAHOBOUHBIMU mnaTamy 3a HOBYIO 1 CyW|eCTBYIOWYI0 CKOPOCTU nepepauy AaHHbIX cornacHo aeiicTaylowm
Tapuam. AGoHeHTCKas nnara, COOTBETCTBYIOWAR Tapudy Ha HOBYIO CKOPOCTL Mepenaq, BaMMaeTCs ¢ MOMEHTa hakTUJecKoro YBenmyeHns
CKOPOCTV rnepeaaun kaHana,

3.1.7. TENEKOMIMAC umeer npaBo BPeMeHHo, Ha Cpok fo 4 (4eTbipex) vacos 3a KaneHaapHbIii Mecsily, npepbiBaThL MpegocTaBneHme yenyr
Tenemaruieckux cnyxb Ans npoeeneHus PEMOHTHO-NpoUnakTuiecknx pabor. TEMEKOMMAC 0bs3aH yegomuts KMUEHTa o nare u
fipéanonaraemoit MpoAOMKUTENbHOCTU PaboT He nosAHee, Yem 3a 24 vaca 10 Hayana pa6or.

NOANKUCHK CTOPOH

TENEKOMMNAC
000 "Tenekomnac"
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Cneundpmrauus Ne1 ot «_» 2023 .
k foroBopy Ne2023/1730-YT ot “«_» 2023 .

Aannbie 06 yenyrax

1. Aapec ycTaHoBKu: CaHkr - Netepbypr, YepHurosckas yn., .5

2, XapakrepucTuku yenyr:

HaumeHoBanue yenyru Mapametpbi KommenTapun
Boctyn k ceTn UntepHer 4 ctatnyeckux IP agpeca
(Cawkr - MeTep6ypr, YepHurosckas yn., 1.5) 500 M6ur/c
CTOMMOCTb NoaKNioYeHMs (py6.) ExeMecsiyHas aBoHeHTCKan nnata (py6.)
UTOI0 NO MNATEXAM 1 0.00 _ 26 130,00
CroumocTs ykasaHa B pybnsx P®. HAC He o6naraetcs cornacHo n. 2 ct. 346.11 Hanorosoro Koaekca P9,
NOANUCYU CTOPOH
TENEKOMMAC ’ KIMUEHT
000 "Tenekomnac" ®rB0Y BO C6ryBM

Hozosop MNe 2023/1730-YT om «_» 202_2. om TEJTEKOMITAC om KJ/IHEHTA




AKT BbINONHEHHBIX paboT Ne 1

r. Cankr-leTep6ypr «__» 202_r.

«epeparnbHoe roCYAaPCTBEHHOE GlomKeTHOE 00pa3oBarenbHOE YUPEXEHUE BbICILETO o6pasoBaHua  «Cahkt MeTepbyprexmin
FOCYAAPCTBEHHbIN YHUBEPCUTET BETEPUHAPHOI MeAuLMHbI (cokpalyenHo ®rBEOY BO Crer YBM) (B mansHeliwem — «KITMEHT») B nuue
Pektopa Mnemsiwosa Kupunna Bnaaumuposwya, AeiicTayiowero Ha ocHoBaHM YcraBa, npukasa Muncensxosa Poccum ot 21 mapta 2019 r. Ne
40-kp 1 OO0 "Tenexomnac" (B AarnbHeiiem - «TENEKOMMACY») B nuue reHeparibHoro AupekTopa Eepgokumosa Muxauna AnekcaHaposuya,
FeVCTBYIOLLEro Ha 0CHOBaHMN YcTaBa, BMecTe VIMEHyeMble kak «CTOPOHbI», MoAnMcan HacTosLMI AKT 0 HUKecneaytoLLeM:

Hactoswmii Akt cocTaeneq s NOATBEPXKAEHNE TOTO, YTO paBoTel Mo noaKnoYeHMIO Yenyr KNUEHTyY no Borosopy Ha ycrym casian

Ne 2023/1730-YT ot «_» 202_ r. n Creyvdumkaumm Nel oT «  » 202_ r. Ha npenoctaenenue ycnyr cesisn QOO
«TENEKOMITAC» 6binu BLINONHEHb NONHOCTHIO U B CpOK.

CTOpOHbI, N0 hakTy NoAKMIoYeHus ycnyr no BblLLieyKasaHHoMy [l0roBopy, npeTeH3ui Apyr K Apyry He uMeroT.

Mara Havana okasaHus yenyr - «01» siHBaps 2024 r.

B cnyuae, ecrv B Tevenve 3 (Tpex) pabouux aweit ¢ MomeHTa npefoctasnenms KIMEHTY noctyna k yenyram u nepegaun KIMEHTy Akra o
BbiINosTHeHWN paboT, KNVEHT He noanucbisaeT AT 0 BbINOMHeHWN pabot u He npefocTasnsetr 000 «TENTEKOMIAC) B nnucbMeHHoM hopme
MOTUBIDOBaHHbIX MPETeH3niA K Kavectsy ycnyr 000 «TENEKOMIAC», yenyrv cumTalotcs okasaHHbIMm TENEKOMIMACOM 1 npuHsiTbimm
KNUEHToM B nonHom o6beme.

NoANUcKU CTOPOH

TENEKOMMAC
“Tenexomnac"

Hozosop Ne 2023/1730-Y'T om «_» 202_2. om TEJIEKOMIIAC om KITHEHTA




