[I0KyYMEHT NOAMMCaH NPOCTOit MQWROMQ]PEHOCTABHEHME YCNYTI CBA3U Ne 2025/2812-YT
NHdopmaumsa o Bnagenbue:

PVE it MmeY 8B s 1excanposuy « » 202_r.

[NlonkHocTs: TMpopekTop o yuebHo-BocuTaTeNbHOI paboTe
[arta nognucanus: 06.08.2026 09:56:36

YHUKanbHbI MPOrpaMMHbIN KIKOY:

e0eb12 RenPNRRBHOE) 8 OEYSRPRTRRHHOE 8 DlomKxeTHOe |obpasoBaTenbHoe yupexaeHue Bbiclero obpasoBaHus  «CankT-leTepbyprekuin

FOCYABPETBEHHBI-YHIBEPENTETBETEpHHapHO-MeaHHrHb! (CokpaweHHo ®FBEOY BO C6IryBM) (s panbHenwem — «KIIMEHT») B nuue pektopa
Mnemsiwosa Kupunna BnagumupoBuya, JENCTBYIOLLET0 Ha OCHOBaHWM YcTaBa, ¢ apyroi ctopolsl, 1 OO0 "Tenekomnac" (B fanbHemweMm -
«TEJIEKOMITAC») B nuue reHepanbHoro gupektopa Espokumosa Muxauna AnekcaHgpoBuya, SEMCTBYIOLWLEr0 Ha OCHOBaHMM YcTaBa, BMECTe
nMeHyemble kak «CTOpOHbI», ¢ cobrtogenuem Tpebosanuit [paxpaHckoro kogekca Poccuickoil ®edepaumu, M MHOMO 3akOHOAATENLCTBA
Poccuiickoit GefepaLuu 3aKknioumnu HacTosLmin [LoroBop 0 HUKeCneaytoLem::

1. MPEOMET [JIOFOBOPA

TENEKOMMNAC obs3yetcs okasbieatb KIMEHTY ycnyru cBs3u 4ist opraHu3auui AUCTAHLMOHHOTO 0By4yeHust no o6pasoBaTenbHbIM
nporpammam, peanusyemeim KITMEHTOM (nanee — «Ycnyr») B COOTBETCTBUW C YCNOBUSIMM NPESOCTABEHUS U TUNaMK YCRyr, yka3aHHbIMA B
cooTBeTCcTBYLMX Cheludukalmsx K HacTosLemy [loroBopy U Ha OCHOBAHUU MULIEH3WIA:

* No 183342 - Ycnyru cBa3n no nepefaye faHHbIX, 3@ UCKMIOYEHUEM YCNYT CBA3W NO Nepefade AaHHbIX Ans Lenei nepeaayn ronocosom
MH(hopmaLmuy;

o No 183340 — TenemaTuyeckue ycnyri cBasu;

a KIMMEHT obsisyetca npuHMMaTh M onnauvBaThb ykasaHHble YCIyru B CTPOTOM COOTBETCTBMM C YCMOBMAMM HacTosiwero [orosopa,
MpunoxeHun kK Hemy u Cneundmkaumin. CogepxaHne Kaxaoi M3 NpefoCTaBMsieMblX YCIyr, LeHbl W Tapudbl, MOpSOK OKasaHus YCnyr,
TEXHWYECKME MapaMeTpbl M CPOKM UX MpedocTaBneHns onpegeneHsl CTopoHamu B COOTBETCTBYHOWMX Cneuudukaunsx, SBISIOWMXCS
MPUINOXEHNAMU K HacToswemy [lorosopy.

2. OBA3ATENLCTBA CTOPOH

2.1. TENEKOMMNAC obs3yeTtcs:

211, Mpegocraenate KIMUEHTY Ycnyrn kayeCcTBEHHO WM B CPOK, B MOPsSiAKe, MPEOYCMOTPEHHOM YCROBMAMMW HacTosiwero [lorosopa w
CreyudukaLmit K Hemy.

2.1.2.  ObecneunBaTb CBOEBPEMEHHYIO JOCTABKY CHETOB W aKTOB BbIMOMHEHHbLIX PabOT OAHUM U3 CrieayHoLLMX CNoCcoBOB: KypbepoM, NOYTOBLIM
OTNPaBNEHNEM UMK C NOMOLLbK NEKTPOHHOro AokymeHToobopoTa (30). [JokymeHTbl, HanpasneHHble Ha nouToBbI agpec KIMMEHTa
nmbo ¢ nomouwpio O, cuutarTcs nonyveHHsiMu KITMEHTom B nonHom obbeme no wctedeHun 10 (mecstw) gHed ¢ patbl ux
OTNpaBneHus.

21.3.  OkasbiBatb Ycnyrm ceaau 24 ([Baguatb yeTbipe) yaca B cyTku 7 (Cemb) AHEN B HELeEno 3a UCKMIOYEHUEM NEPUOLOB NPOBEAEHMS
HeoOXoaMMbIX NMaHOBLIX NpodunakTuyeckux pabot. MnaHoBble npodunakTuyeckne paboTbl OCYLLECTBAANTCA C 0083aTeNbHbIM
yBegomnenvem KIMMEHTa B paboune OHW He no3gHee, Yem 3a 24 (ABapLaTh YETHIPE) Yaca A0 Havana nposefeHust pabot. Mepwog
npoBedeHNs MpodunakTuieckmx paboT He paccmaTpuBaeTCs Kak MepepbiB B NPeLOCTaBNEHMM YCIyr W He BOIKEH npeBbiwarh 4
(4eTblpex) yacoB B MecsiL,

2.1.4.  YCTpaHsTb HEUCNPABHOCTYU B Clyvae NepEPLIBOB B MPEAOCTABNEHNN YCNYr B CIEAYIOLLEM MOPSIAKE:

e  13-3a nepeboeB B paboTe TENEKOMMyHMKaLMOHHOrO obopyaosanus TEJIEKOMITACa (ganee — «ObopynosaHue») — B paboyee Bpemst
(c 9.00 po 18.00 no mockoBckoMy BpeMeHu) He Gonee 4 (YeTbipex) YacoB ¢ MOMeEHTa NonyveHns obpalleHns B CryDy TEXHUYECKON
noagepxkn no TenedoHy (812) 670-00-10, (812) 770-00-10 unu e-mail: support@comfortel.pro;

e ¥3-3a nospexaeHun ObopygosaHus, ycTaHoenenHoro y KIMMEHTa — B paboyee Bpems He Gonee 10 (mecsatn) YacoB C MOMEHTa
nonyyeHust obpaiieHus B cnyxOy TexHudeckom noppepxkn no Tenedony (812) 670-00-10, (812) 770-00-10 wmnm e-mail:
support@comfortel.pro;

e  13-3a nospexaeHun B nuHuax cessm TEJIEKOMIMACa — B paboyee Bpems He Gonee 24 (gBapuati YeTbIpéX) YacoB C MOMEHTa
nonyyeHus obpalleHus B cnyxby TexHuyeckon nopaepkku no TenedoHy (812) 670-00-10, (812) 770-00-10 wnm e-mail:
support@comfortel.pro.

21.5. TENEKOMMAC o0bs3yeTcs OCyLeCTBNATL HaAnexallylo 3aluTy nepcoHanbHblX AaHHblX, npegoctasneHHblx KIIMEHTOM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM.

2.2, KNUEHT obsasyertcs:
2.2.1. CpoeBpemeHHo onnauusats Yenyrn TETEKOMIAC B cooTBeTCTBMM € paszenoM 4 HactosLero lorosopa.
2.2.2. C momeHTa nognucaHus CTopoHamu HacTosLero [loroBopa 1 B TeYeHWe BCEro CpoKa ero AencTBus:

npegoctaeuTtb n obecneumts TEJTEKOMITAC BO3MOXHOCTb NpoBeaeH s kabenbHbIx paboT, He0DXOAMMBIX 4J1S1 OKasaHus YCryr, no BCEM
HeobxoguMbIM Ans 3TUX Lenen kopobam, konoguam, kabenbHbIM 3aknagHbIM U ApYrUM Npoxodam, Haxogswmmes B BeaeHun KIMEHTa,
OKa3blBaTb OpraHW3aLMOHHOe COLENCTBME B MPOBEAEHUN yKa3aHHbIX paboT B MOMELLEHNSX M HA TEPPUTOPUM, UMEIOLLEN OTHOLLEHWE K
mecTy pacnonoxeHust nomelleHns KIMMEHTa, a Takke nonmyyntb HeobBXo4uMble paspellieHUss W COrNacoBaHMs Ha MpPOKMagky W
obcnyxmBaHue abOHEHTCKOM MPOBOLKM NO 3[aHMI0 10 MECT YCTaHOBKM aboHeHTCKkMX ycTponcTs KITMEHTa. Cpokum yCTaHOBKW M PEMOHTA,
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CBA3aHHOTO ¢ HeobxoaMMoCTbio noceweHus nomeleHnn KIMWEHTa, ucumcnsiotea ¢ momeHTa goctyna paboTHukos TEJIEKOMITAC B
yKasaHHble nomeLleHus. [ins opraHu3aumum yCTaHOBKM 0BOPYAOBaHUs, ero NoakmioyeHus n obenyxusaHus, obecneuntb 3a CBOM cyeT
COOTBETCTBYKLLEE MECTO, KOMMYHamnbHble YCMyrk, a Takke, npu HeobxogumocTy, 6ecnepeboiHOe 3SneKTponuUTaHue W 3aliuTHOE
3asemnenue, npegoctaentb pabotHukam TETEKOMIMAC BO3MOXHOCTb A Npoxoda U BHOCA/BbIHOCA WHCTPYMEHTOB, MaTepuarnos M
obopynoBaHus B COrnacoBaHHoe BpeMst B nomeLLeHns u coopyxenns KMUEHTa ansa peanusauum Yenyr.

2.2.3. O6opynosaHue, nepegaHHoe KIMWEHTy no Akty npuéma-nepegayun, octaércsi coberBenHocTsio TENTEKOMIMAC. KNMEHT pomkeH

NpuHUMaThL Mepbl, Heobxoaumble Anst obecneyeHns coxpaHHoctTu OBopyaoBaHus, ycTaHoBneHHoro B nomellenusx KMUEHTa, B Tom
yucne Mepbl MO €ro 3alute OT MOCAraTeNbCTB TPeTbWx Nnu. Mpn pacTopxeHnn [loroBopa B Criyyae MCMonb3oBaHWs 06opyaoBaHus,
npegoctaenenHoro TENTEKOMIAC, Bo3BpaTuTb ykasaHHoe 00OpyLoBaHWe B CTPOrOM COOTBETCTBMM C AKTOM npuéma-nepegayu B 10-
LHEBHbIN CPOK C JaTbl pacTopxeHns [orosopa.

2.2.4. He npousBoAMUTb HUKAKOTO TEXHUYECKOrO OOCIyXMBaHUs U peMoHTa OGOpyLoBaHus, a Takke WCKIIOYMUTL AOCTYN HEYMONHOMOYEHHbIX

TENEKOMMAC nuy k npegoctaensiembim Ycnyram u ObopynoaHmio.

2.2.5. Coobwatb 060 BCex Henorapgkax, PasbeAMHEHUAX WNW YXYALIEHUM KayecTBa MpegoCTaBnseMblX YCMYr B TEXHUYECKYIO MOAAEPKKY

TENEKOMIMAC kpyrnocytouHo no Tenedony: (812) 670-00-10, (812) 770-00-10 u/mnm no anekTpoHHoi noute support@comfortel.pro.

2.2.6. 3abnaroBpemeHHo, He nosgHee 30 (Tpuguatv) pabounx aHei, ysegomnate TETEKOMIMAC o npekpalleHun CBOMX NpaB BRageHus W

(Mn1) NONb30BaHMS NOMELLIEHNEM, B KOTOPOM NPEAOCTaBNSIOTCA YCIyru.

2.2.7. 0Obecneuntb COXPaHHOCTb W KOH(UAEHLMANBHOCTL HEObX0aMMbIX Ans paboTbl WAEHTU(DUKALMOHHBIX NapaMETPOB 1 He nepeaasatb UX

TpeTbuM nuuam. Bce Ycnyru, okasaHHble NocpefcTBoM WAeHTUdmkaumoHHbIX napameTpoB KIMMEHTa, cuutatotcs noTtpebneHHbiMu
KINMEHToM 1 nognexart onnate B COOTBETCTBUM C YCROBUAMM HacTosiLiero [lorosopa.

2.2.8. TpaBunbHO BBOAUTH U He MOAMKMLMPOBATL UAEHTM(DUKALMOHHBIE MapameTpbl U cobntogate uHeTpykuumn TEJTIEKOMITAC no HacTpoiike

CBO€ero ceTeBoro O60py/J,OBaHVIF| 1 nporpaMmMHoro obecneyeHus.

229. He 00nyCkatb MCNONb3OBaHWE B pPaMKaxX HacCToAllero ,El,orosopa O60pyD,OBaHVIFI, HE WMEIOLLEro CepTI/ICII)I/IKaTOB COOTBETCTBUA,

HeoOX0aMMBbIX [N1st SKCNyaTaLun AaHHoro 06opyaoBaHus B Poccuiickoii Gegepauum.

2.2.10. Ucnonb3oBaTb npeaocTaBnsemble YCnyru B COOTBETCTBUM C UX HAa3HAYeHUEM U AN pa3peLUEHHbIX 3aKoHoAaTenscTBoM PO Lenei.

2.2.11. TpensTcTBOBaTb PacnpoCTPaHEHUID cnama M BPEeAOHOCHOrO0 MPOrpamMMHOTO 0becrneveHus Co CBOero aboHEHTCKOro 00OpYAOBaHMS.

23.

3.1.

3.2.

3.3.

34.

3.5.

3.6.

3.7.

3.8.

lMpeanpuHuMaTh BCe Heobxoaumble Mepbl MO 3aluTe abOHEHTCKOro 060pyLOBaHWs OT BO3AEMCTBUS BPELOHOCHOTO MpOrpamMMHOro
obecneyenns. Ecnn HeBbINONMHeHne aTux TpeboBaHui npuseno k notpebnennto KIMEHTOM HeCaHKUMOHMPOBAHHBIX UM YCRyr, 3T
Yenyrv B 6€3yCroBHOM NOPsAKe A0MKHbI ObiTb onnaveHbl KITMEHTom.

KITMEHT He Bnpase ucnonbs3osats Yenyru TEJIEKOMIMAC ans npegoctaBneHys yenyr CBs3v TPETbUM nnuam.
3. NOPAQOK NOOKMIOYEHUA YCNYr

Ecnu go Havana okasaHus Ycnyr TEJIEKOMITAC Heobxogumo ocyluecTBuTb fencTus no obecnedeHuto poctyna KIMMEHTa k Yenyram
(dhopmupoBaHmMI0 aBOHEHTCKOM CeTH, NMOAKMIYEHUI0 OKOHEYHOro (aboHeHTCKoro) 060pya0OBaHNS K y3ny cBA3W 1 ToMy nogobHoe) (fanee —
«Mogkntouenue Yenyry), KIMEHT onnaunsaet CTOMMOCTb NOAKMIOYEHNS B NOPSiZKe, NpeaycMoTpeHHoM n. 4.3 HacTosLwero [lorosopa.

B cnyvae Hannumus nnatexa 3a Moakniovenne Yenyr TENEKOMIMAC npoussoauTt nogkntoyenue KIMEHTa nocne onnatbl KNMEHToM cyéTa
3a NOAKIMIYEHE YCAyr CornacHo cooTBeTCTBYtoLeN CneludukaLmm K HacToswemy [lorosopy.

MogkmntoyeHne Ycnyr OCyLLEecTBNSAETCS B CPOKW, YKa3aHHble B COOTBETCTBYOLWMX Cneuudukaumsx k gaHHomy [orosopy. Cpok NoaknoyeHus
Ha4MHAET UCYMCNATBLCA C AaTbl MOCTYNMEHNS eAMHOBPEMEHHOTO NnaTexa, MpeaycMOTPEHHOro N.4.2, Ha pacyeTHbin cHéT TEJIEKOMITAC.
Ecnum nnatéx 3a nogkntoueHne Ycnyr ycroBusiMi JOroBopa He NPeAyCMOTPEH, TO C AaThbl NOANMCaHNs cOoTBETCTBYHLENR CrieLmdukaLmm.

KIMEHT o6s3yeTca obecneunts Heobxoammoe opraHusaumoHHoe cogeiictene TEJIEKOMIMAC B BbinonHeHun obsisatenscte n. 2.2.2
[oroBopa. B cnyvae HeokasaHus Takoro cogenctaust KITMEHTom, cpok Mopkmtouenns Yenyr moxeT Obite yBenieH TEJIEKOMIMAC B
OLHOCTOPOHHEM MOpSAKE.

B cnyyae Heonnatbl cYéTa, BLICTABMNEHHOMO B COOTBETCTBUM C N.4.3 HacToswero [loroBopa, B TeueHne 30 (TpuauaTi) AHEN C MOMEHTa ero
BbICTaBIEHMS, COOTBETCTBYIOWAN CneLmdukaLmus yTpaymBaeT OPUANYECKYI0 CUNY 1 aHHYNMpyeTes. Ecrv JeicTBus no noaKoYeHno Yenyr
MOMHOCTLIO WM YacTUYHO MpOou3BedeHbl, obopydoBaHue gemoHTupyetcsd, a KIMEHT no nucemenHomy Tpebosanuio TENTEKOMIMAC
onnaumBaeT daktiyecku noHeceHHble TEJIEKOMITAC satpartbl, ecnm TakoBble bbinu.

3aBepLueHne pabot no Mogkntovennto Yenyr no kaxgoin Cneuudmkaumu ocopmnseTcs AKTOM BbINOMHEHHbIX paboT u Aktom npuéma-
nepegaun O6opydoBaHMSt Ha OTBETCTBEHHOE XpaHeHue. AKT BbIMOMHEHHbIX PaboT ABNSETCS OCHOBaHWEM [ANs Hadvana oOkasaHus
TENEKOMIMAC Ycnyr, yka3aHHbIX B COOTBETCTBYHOLLEN CrnevudukaL g,

KIMMEHT B Teyenne 3 (Tpex) paboumx gHen nocne nonyyeHns AKTa BbINONTHEHHbIX paboT 06s3yeTcst nognucaTh €ro Wim 4aTb NUCbMEHHbIA
MOTMBMPOBaHHBI 0Tka3. B cnyyae HenonyyeHns TETEKOMIMAC ot KITMEHTa B ykasaHHbIA CPOK MUCbMEHHOTO MOTMBMPOBAHHOIO 0TKa3a,
AKT cuMTaeTCs MoANMCaHHbBIM, @ YCIyru NPUHATbIMU.

TENEKOMMAC BblgensieT Heobxogumble ceTeBble HacTpoinku ans nogkmoueHns KIMEHTom cBoelt nokanbHoit ceti. B cnyvae ecnu
KIMEHT He npepocTaenseT pabotocnocobHbiid komnbtoTep, TENTEKOMIMAC Bnpase npeabsiBuTb paboToOCMOCOOHOCTb MOAKMIOYEHUs C
MCMOMNb30BaHNEM CODCTBEHHbIX TEXHWYECKUX CPeACTB W TpeboBaTb nognucaHns AKTa BbIMOMHEHHbIX PpaboT MMM MUCBMEHHOrO
MOTMBWPOBAHHOIO OTKa3a.
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412.

4.13.

4.14.
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TENEKOMIMAC obecneunsaeT npefocTaBieHMe YCnyr TOMbKO Ha KOMMbIOTEPE UK MHOM ceTeBoM ycTpolictee KIMTMEHTa, HenocpeacTBeHHO
nogkmtoyaemom k Cetn. TENEKOMIMAC He npousBoauT HacTpoiiky nokanbHoW BblumcrmtensHon cet KIIMEHTa wnu nporpammHoro
obecneyeHns B pamkax gaHHoro [JoroBopa, noaaepxusatoLLero paboTy nokanbHOM BbIYUCIIUTENBHON CETH, U He HECET OTBETCTBEHHOCTY 3a
(PYHKLMOHMPOBAaHWe NokanbHo BbluucnuTensHoi cetu KIMEHTa.

4. LEHA U NOPANOK ONNATbLI YCNYr

KIMMEHT ocywiecTBnsieT nnatexu 3a Ycnyru no Tapudam, ykadaHHbeiM B Cneuudmkaumsx k Hactoswemy [orosopy. Obwas cToumocTb
OKa3aHHbIX yCNyr 3a Becb nepuop aencteus floroBopa coctaBnsiet 380 640 (Tpucra BoceMbAecsT ThICAY WECTLCOT COPOK) pybnen
00 koneek, HOC 22% - 68 640 (LLlecTbaecsT BOCEMb ThiCAY LeCTbCOT copok) pybnei 00 koneek. LleHa gorosopa siBnseTcs TBepgoi 1
OonpenensieTcs Ha BECb CPOK MCMOMHEHNS JOroBopa.

KIMMEHT onnauneaet Ycnyrn TENNEKOMIAC B pasmepe:
e EXKEeMecsyHoro nnatexa (aboHEHTCKME MnaTexm 3a OTYETHbIN KaneHaapHbIA MEcsIL).

B crnyyae Hanuuus nnatexa 3a [ogkmoyeHue Ycmyr, onnarta Takoro MOAKTYEHUS MPON3BOAWTCS aBaHCOBLIM MAATEXOM B pa3mepe,
COrMacoBaHHOM B COOTBETCTBYHOWEN Cneundmkaumm, B TeveHne 7 (cemun) paboumx OHelt ¢ AaTbl NognucaHus AKTa OKasaHHOW YCryru
3aKasumkom.

ABOHeHTCKas nnaTa 3a nepuoa ¢ MOMeHTa MoaknoyeHuns yCJ'IyF 00 OKOHYaHMA NepBoro KaneH4apHoro Mecaua NoaKNto4YeHNA HavynucnaeTca
3a TO KONMYeCTBO AHEN, B TEYEHME KOTOPbIX ycnyrm Obinm npenocTaBrieHbl. ABaHCI/IpOBaHVIe He npeaycMoTpeHO.

ExemecsuHas onnata Ycnyr npoussogutcs KIMEHToM Ha ocHoBaHuu cueTos, Hanpasnsiemblx KIMMUMEHTY, npu 3atom nog OTYETHbIM
nepuoLoM NOHUMAETCS MecsL, B KOTOPOM NpefocTaBnsnacs Ycnyra.

Cymma exxeMecsiyHoro nnatexa no Hactosiemy [lorosopy, noanexaiyas onnate KIIMEHTom, onpegensieTcs B COOTBETCTBUM C Tapudamu,
yKa3aHHbIMU B COOTBETCTBYloLLEN CreuudukaLmm.

Cueta Ha exemecsuHyto onnaty Ycnyr sbictaensitotes KIMEHTy go 5-ro (nsitoro) uncna mecsiua, cneaytolero 3a ot4etHbIM. Onnata Ycnyr
npoussoauntca KINMEHTom B TeueHune 7 (cemm) GaHKOBCKMX AHE C AaThl noanucaHust AKTa npuema-nepeaadn ycrnyru 3akasymukom, HO He
no3gHee 20 (4BadLaToro) Yucna Mecsua, CreayrLero 3a OTYETHbIM. AKTbl BbINMOMHEHHBIX paboT (B 1 (04HOM) 3K3eMNIIsipe) BbICTABMAKTCS
B COOTBETCTBUM C TpebOBaHMsSIMI AENCTBYHOLLErO 3akoHodaTenbcTea PO u HanpasnstoTes B agpec KIMEHTa He nosaHee, yem yepes 5
(MsTb) pabounx AHEN ¢ AaTbl UX BbICTABMEHUS.

Cueta 1 AkTbl BbinonHeHHbIX pabot pocrasnstotes TEJIEKOMMAC KITMEHTy no appecy, ykasaHHomy B pasaene 14 [loroBopa (MOYTOBbLIN
aapec), oo ¢ nomowbio 30, a TaKke BbICHINAKTCA Ha aApec ANEKTPOHHOW NOYThI, YKa3aHHbIN B HacTosiem [Jorosope. Ecnu B TeueHue
10 (gecatn) gHeit nocne nonyvenus Akta npuema-nepegadu yenyrn KINMEHT He npembsiBun NMCbMEHHYO MOTUBMPOBAHHYKO MPETEH3NIO
TENEKOMIMAC no okasaHHbIM Ycnyram, AKT npuema-nepeaayn yenyr CUMTaeTcs NOANMCaHHbIM, a YCnyr B NOMHOM 06beMe OKadaHHbIMU 1
MPUHATBLIMW.

TENEKOMIMAC umeeT npaBo U3MeHsITb CTOMMOCTb YCRyr, HO He yalle ofHoro pasa B rog. O6 uameneHusx ctoumoctu Yenyr KIMEHTa
TENEKOMIMAC obsi3aH nucbmeHHo n3BecTuTb KITMEHTa 3a 30 (Tpuauats) kaneHaapHbIX AHEN 40 BCTYNNEHNUS B CUNY Takoro M3MeHeHus. B
cnyyae Hecornacus KITMEHTa ¢ nameHeHUsiMM CTOUMOCTW YCnyr, OH MOXET pacToprHyTb [JoroBop € AaTbl BCTYNNEHUs B CUy U3MEHEHUI
CTOMMOCTM Ycnyr, nucbMeHHo yBeaomue 06 atom TEJTEKOMIAC.

IMpu YacTyHOM onnate NMto6oro cyéTa, B NEPBY0 04Yepeab NPOUCXOAMT noraiieHne 3agomkeHHocTu KITMEHTa 3a dakTuyeckn okazaHHble
TENEKOMNAC Ycnyru.

[atoit onnaTtbl cuMTaeTCa JaTa NOCTYNNEHUs AEHEXHbIX CPeacTB Ha pacyeTHbin cueT TEJIEKOMITAC. Ecnm onnata B COOTBETCTBUM CO
cyétom/cuetammn He moctynuna TEJIEKOMMAC po 20 (gBapuatoro) unMcna mecsua (BKITIOYMTENBHO), CMEAYIOLEro 3a OTYETHbIM,
TENEKOMMNAC ocTaBnsieT 3a cobon npaBo npuocTaHoBWUTbL okasanue Ycnyr KIMMEHTY wnu uameHuTb 0OBEM W XapakTepUCTMKM
OKa3blBaeMbIX YCryr 1O MOMEHTA NOMHON OnnaTthbl 3aA0IMKEHHOCT!.

B cnyyae npuocTaHOBKW Oka3aHus YCnyr u3-3a HecBoeBpemeHHoit onnathl cyetos, KITMEHT Bbinnaunsaet TEJIEKOMIAC komneHcauuto
3a onnarty pabot unm yenyr noctaswukam TEJIEKOMIMAC u uHbIM TpeTbum nnuam, B cnydae, ecnu TEJIEKOMIAC noHec 3aTpathl nepeg,
3TUMK Nuuami B ¢Bs3u ¢ okasaHnem yenyr KITMEHTY n Heonnatoi KITMEHTom cyeToB 3a 0kasaHHbIe ycnyrv B Cpok. Pasmep komneHcawmm
3a Nepuog NPUOCTaHOBKW OKa3aHWs YCnyr NpupaBHUBAETCA K pasMepy abOHEHTCKON NnaThl 3a AaHHbIe YCyri 3a aHanoruyHbIi nepuog.

BosobHoBneHue okasaHus Yenyr KIMEHTY Bo3MOXHO NULLb NOCME NONHOMO NoralleHnst UM 3af0MKEHHOCTY.

B cnyyae npenoctaBneHust ycnyr ¢ HeHagnexallum KayecTBOM WK BO3HWKHOBEHUS HEMCMPABHOCTM NPOLOMKMTENBHOCTHI0 Bonee 4
(4eTblpex) vacos, KIMMEHT umeeT npaBo Ha nepepacyeT abOHEHTCKOM nnaTthl, 32 UCKMOYEHUEM TEX CIy4aeB, KOraa MpuOCTAaHOBNEHWE
LeicTBus YCNyr unu HeBO3MOXHOCTb BO30OHOBMEHWS WX NpegocTaeneHus Obinu BoieaHbl gedcteusmn KIIMEHTa. [anHas cymma
SBNSIETCA UCKIIOYMTENBHON NpU onpegeneHnn paamepa oteetctBeHHocT TETEKOMIMAC 3a y6eitku KITMEHTa. Ecnm KITMEHT no nto6oii
npuunHe He MoxeT obecneuntb goctyn cotpyaHuko TEJIEKOMMAC k obopynoBaHuto Anst YCTaHOBIEHNS U YCTPaHEHUS! HEVNCTPABHOCTH,
pacyeT KoMNeHcaLun 3a NPUOCTAHOBIEHWE OKa3aHMs Y CNyr Npou3BOAMTCS C MOMeHTa dhakTudeckoro aoctyna nepcoHana TETEKOMIMAC
obopygoBaHuto, yctaHoeneHHomy y KIMEHTa.

MepepacyeT abOHEHTCKO NnaThl MPOW3BOLMUTCS B CRyYae Hanuuns HEMCrpaBHOCTM W MUCbMEHHOrO 0BpaLLeHust o nepepacyeTe co
ctopoHbl KITMEHTa Ha e-mail: clients@comfortel.pro.
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4.16. B cnyyasx Hapywenus KITMEHTom cpokos onnatel cyetoB TEMEKOMIAC B cooTBeTCTBUM C pasgenoM 4 Hacroswero [oroBopa, Ha

5.1.

5.2.

53.

6.1.

6.2.

6.3.

6.4.

71.

7.2.

OCHoBaHuM nucbMeHHoro Tpebosanus TENEKOMIAC, KIMWEHT ynnauvsaet nexu u3 pacyeta 0,1% (Homb uenbix ogHa Aecstas
NpoLieHTa) OT CyMMbI C4éTa, onnata koToporo NPOCPOYEHa, 3a Kaxablv AeHb NPOCPOYKY.

5. CPOK JEACTBWSA JOrOBOPA

[oroBop BCTynaeT B cuny ¢ MOMeHTa ero noanucaqus CTopoHamu, pacnpocTpaHsieT CBOe AeNCTBIUE Ha OTHOLLEHUS! CTOPOH, BO3HUKLLME C
01.01.2026 w genctayet go 31.12.2026. Cpok npegocTaenenns ycnyr — ¢ 01 sHBaps 2026 roga no 31 gekabps 2026 roga.

Hauano npegoctaenenus Yenyr no Cneumdmkaumm ochopmrsieTcs U NoaTBepKaaeTcs AKTOM BbINOMHEHHbIX PaBoT MO NOAKIOYEHHbIM
ycryram B COOTBETCTBMM € n.n. 3.7. HacTosiwero [lorosopa. MUHUMarbHbIA CPOK, B TEYEHWe KOTOPOTO MOTYT MPEAOCTaBNSTLCH YCRyril
TENEKOMMAC no koHkpeTHoit Cneuudvkaummn (B JanbHEReM - MUHMMAaIbHBIA CpOK), CocTaBnseT 12 (ABeHapuaTb) MecsieB C AaTbl
YCTAHOBKM (NEPEKIoYeHmst), YKkasaHHOM B AKTE BbIMOMHEHHbIX paboT, ecnu B Cneundvkaumm CTOpOHaMM HE OrOBOPEHO MWHOeE.
MakcuManbHbIit CPOK HE OrpaHUYMBAETCS.

KIMEHT BnpaBe B ntoboe Bpems B OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTh HacToswmi [orosop npu ycnosum onnatel TENTEKOMMAC
pacxooB Mo yke Oka3aHHbIM yCnyram.

B cnyyae pactopxenus [orosopa no nHuumatuse KIMMEHTa, KITMEHT o6s3aH nucbmenHo ussectut TEJTEKOMIAC 3a 30 (Tpuauats)
KaneHgapHbIX AHeN [0 AaTbl pacTopXeHus HacToswero lorosopa.

B cnyuae, ecrm KITMEHT yeegomnseT o pactopxeruu [JoroBopa unu 0Tka3blBaeTCs OT OAHON /HECKONbKWX YCNyT (BKNKOYas yMeHbLUEHe
obbemMa oKasaHHbIX YCNyr), ykasaHHbIX B COOTBETCTBYIOWMX Cheuudukalmsx B Te4eHUE MUHUMATBHOTO CPOKA NONb30BaHUS yCyramu, T
KIMEHT Ha ocHosaHun cyetoB TENMEKOMMACa onnauvsaetr TENEKOMMACY AeHexHyt0 CyMMy, pacCHUTbIBAEMYKO CrEeayHoLmnM
obpasom: (Q*L)-D=S, rae Q - mecsuHas aboHeHTCkas nnata, L - KonuMyecTBO MecsLEB MUHMMArbHOMO CpoKa Nofb3oBaHus ycnyron, D —
CymMma mocTynuBlwMX Ha pacyeTHbin cyeT TENEKOMMACa aboHeHTCKMX nnaTexeil 3a OkasaHHble YCIyrn Mo COOTBETCTBYIOLLEN
Cneumdukaumm. YkasaHHbii cyeT nognexut onnate KIMEHToM B TeyeHne 7 (cemm) kaneHapHbIX [HER ¢ fLaTbl nognucaus AkTa
npuema-nepegayn ycnyr 3aka3umkoM.. [laHHbIA nnaTex He ABMSETCA CaHKUMel 3a 0TKa3 OT YCyru B Mepuod MUHMMAMbHOMO Cpoka
nonb30BaHUA YCRyrow, a NpeAcTasnsaeT coboit cornacoanHylo CTOpOHaMu CTOMMOCTb NOAKITIOYEHNS K Yenyre 6e3 MUHUManbHOTO Cpoka
Nonb30BaHUS YCRYron.

6. OTBETCTBEHHOCTb CTOPOH

KIMMEHT Hecét oTBETCTBEHHOCTL 3a coxpaHHocTb O60pyaoBaHws, YCTaHOBNEHHOTO B nomelueHnsx KITMEHTa u npuHaToro B COOTBETCTBUM
¢ AkTom npuéma-nepegayn obopyaoBaHus. B criyyae nomHOM UnM YacTUYHOWM MONOMKMW, MOpYM Ui yTpaTsl ykadaHHoro ObopyaosaHus no
BuHe KIMMEHTa, nocnegHuin gomkeH Boamectuts TEJIEKOMIMAC y6biTkn B pasmepe CTOMMOCTM PEMOHTA MW 3aMeHbl COOTBETCTBYIOLLETO
ObopynosaHus. B cnyyae HecaHkumnoHuposanHoro goctyna KIIMEHTa k ObopygosaHuto, npueefLleMy K NpekpaLleHuio okasaHus Yenyr u
(wmm) k nonomke O6opynosanus, KIIMEHT B GeccnopHom nopsigke onnaunsaer TENEKOMIAC pononHutensHble paboTbl no
BOCCTaHOBMEHWIO YCIYr WUnW pemoHTy 060pyA0BaHuS.

TENEKOMMAC He HeCET OTBETCTBEHHOCTM 32 MPAMOIA MNM KOCBEHHbIA yiiepd, npuumHeHHblit KMTWEHTY unn ynywerHyto KMUEHTom
BbIrOAY B pe3ynbTaTe UCMOMb30BaHUs UMM HEBO3MOXHOCTYW MCMOMNb30BaHUs JOCTyna K Ycnyram.

B cnyyae BpemeHHoOro npekpatyerus npegoctasnenns yenyr, KIMMEHT nmeet npaBo Ha nepepacyéT aboHEHTCKOM NnaThl 3a AaHHbIA MecsL;

6.3.1. 6e3 npeBapUTENLHOTO YBELOMIIEHMS B CIyYae NpekpaLleHus NpeaocTaBnenus YCnyr Ha nepuog cabilwe 30 MUHYT 3a Mecs, unu ¢
npeaBapuTenbHbLIM YBEAOMIEHNEM B CIyvae NpeKpaLleHus NPefocTaBNeHnst YCryr Ha Nepuog cebile 4 (YeTbIpex) YacoB 3a Mecsily, HO He
Bonee 12 yacos 3a mecsl, aboHeHTCkas nnata ymeHbLaeTcs Ha 25% OT exemecsiyHon abOHEeHTCKO nnarbl;

6.3.2. B cnyyae BpeMEHHOTO NpeKpaLLeHns NPeaoCcTaBneHns YCryr Ha nepuog Ao 12 yacoB 3a MecsiL, abOHEHTCKas nnaTa yMeHbLUaeTCs Ha
50% ot exemecsyHon abOHEHTCKOM NnaTbl;

6.3.3. B criyyae BpeMEHHOro NpekpaLLeHns NpeJocTaBneHus yenyr Ha nepuog cabile 12 yacos, aboHeHTCkas nnata ymeHbluaeTcs Ha 100%
OT eXEMECAYHON abOHEHTCKOM Nnarbl.

Hukakve apyrie dopMbl KOMMEHcaLUM 3a BPEMEHHOE MPeKpaLLeHe NpesocTaBneHnst yCnyr, KpoMe nepepacyeTa aboHeHTCKON nnaThbl, He
npeLycMaTpUBatoTCs.

7. OBCTOATENLCTBA HENPEOLONUMON CUTlbl

CTOpOHbI 0CBODOXJATCA OT OTBETCTBEHHOCTW 3a YacTUYHOE WNKU MONHOE HEeUcnonHeHWe 00s3aTenbCTB Mo ﬂOFOBOpy, ecnm 3T1o
HEMCrONHEHNe BbI3BAHO O00CTOATENLCTBAMM HGHPGOLIOJ']I/IMOVI cunebl, T.€. l4[I)eC*IBI:ILI:’:ll‘/‘IHI:IMI/I obcTosTenscTBaMK 1 HenpeaBuaeHHbIMN
00CTOSTENbCTBAMM, TAKAMM KaK: BOWHA, MSATEXM, 3M63pro, noXxapbl, HAaBOOHEHUA WU WHblE CTUXWitHble OeacTBUs, B3PbIBbl, aKThl
rocynapCTBEHHbIX OPraHoB uvnu OpraHoB MECTHOro camoynpasneHnd, NpenATCTBYOLME UCNIONTHEHNIO J0roBOpa, aBapn Ha CeTAX 06LLI|€‘FO
NnoJib30BaHUA, CaHKLUWOHMPOBAHHOE roCyAapCTBEHHbIMW OpraHaMun BOCNPENnATCTBOBaHWE AOCTyNna K NNHEHO-KabenbHbIM COOpyXeHnsam
CcBsi3n, 3a0acToBK!.

HemeaneHHo mocre nonyyeHnst MHAopMaLMn O HacTYNIeHNM 00CTOSITENbCTB HEMPEOJOIMMON CUlbl, 33AEPXKMBAIOLLMX BbIMOSHEHNE UK
NHBIM 06PA30OM OTPULIATENBHO CKasblBaOLMXCA Ha BbINOMHEHUM HacToswero [lorosopa, CTOPOHbI MMCbMEHHO YBEAOMIIAT APYr Apyra o
CIyuMBLLEMCS.
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7.3. Ecrm obcTosTensbCTBa HENPeoSonuMON CUMbl Bbi3bIBAKOT CYLLECTBEHHOE HapyLUeHWe UM HEUCMOmnHeHe 063aTenbCTB No HacTosWweMy

8.1.

8.2.

9.1.

9.2.

[orosopy v nepuop aencreus ux npesbiwaet 60 (LLlectbaecar) gHemn, TO N0 UCTEYEHUN BbILUEHA3BAHHOTO Cpoka kaxaask CTopoHa uMeet
npaBo NpekpaTuTb AeicTBUe HacToswwero [JoroBopa, NMCbMEHHO yBefoMus apyryio CTopoHy 06 aTom He nosaHee, Yem 3a 30 (Tpuguats)
KaneHaapHbIX JHEN.

8. [NOCPOYHOE PACTOPXEHWE 0OrOBOPA/OTKA3 OT YCNYr
KIMMEHT Bnpaee B Ntoboe Bpems 0TKa3aTbCs OT kakoid-nubo Ycnyrn nnubo oT ucnonHeHns [oroBopa B LienoM npu yCroBuM MUCbMEHHOTO
yBegomnerus 06 atom TEJIEKOMIAC He meHee yem 3a 30 (TpuauaTth) kaneHaapHbIX AHEN A0 NpeanonaraeMoi Aatbl pactopxenus. OTkas

ot ycnyr TEJIEKOMIAC odopmnsieTcst ogHOCTOPOHHKUM nincsMoM KIMTMEHTa, nognucaHHbiM YNONHOMOYEHHBIM JTALOM W OTMpaBMeHHbIM Ha
e-mail: clients@comfortel.pro.

Kpome npekpatieHust obenyxmBaHns 1 NpUHATUS OPYrUX Mep, Kak ykasaHo B n.n. 4.11 Hactosiwero Joroeopa, TEJIEKOMITAC umeeT npago
pacToprHyTb [JoroBop NyTemM NMCbMEHHOTO YBELOMITEHUS, ECTM:

e KIIMEHT obbsiBneH 6aHKpOTOM MK HECOCTOSTENbHBIM NATENbLMKOM; UK
o  KINWEHT HapyLwaeT ycrnoBus, yCTaHOBMEHHbIE JEACTBYIOLMM 3aKOHOAATENLCTBOM P® nnm HopMaTuBHLIMK akTamu B 0611acTy cBA3M.

Mpu atom TEJIEKOMMNAC npoussogut aemoHTax obopynosaHust TENTEKOMMAC, ycraHonenHoro y KIMMEHTa, a KIMMEHT o6s3aH
obecneynTb JOCTYN K ykazaHHOMY 060pyA0BaHMI0 1 BO3MOXHOCTb €0 AEMOHTaXa.

9. YPEFYNMPOBAHWE CMOPOB
CTOpOHbI MPUMYT BCE HEOBXOLMMbIE MEPbI 415 YPErynuMpoBaHWs COPOB W PAa3HOIMAaCcui, BOHUKLWX B CBA3W C UCMONHEHNEM HACTOSLLEro
[orosopa, ¢ 0b6g3aTenbHbIM cobriogeHnem npoueaypbl A0CYAeOHOro NPETEH3MOHHOTO Nopsaka.

B cnyyae He JOCTMXEHWS COrMalleHWst CrOpHbIA BOMPOC NepedaeTcs Ha paccMmoTpeHne B ApbutpaxHbin cyp CaukT-Metepbypra u
NenuHrpaackoi 0bnactv B COOTBETCTBUM C AENCTBYIOLIMM 3aKkoHogaTenscTeom PO.

10. MPABA COBCTBEHHOCTU

10.1. KIIMEHT cornawaetcs, 4T0 Bce npasa B OTHowweHun O6opynosaHus, nuHuia cesian TENEKOMIMAC coxpaHsioTCs WUCKIIOYMTENBHO 3a

11.1.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.
12.7.

12.8.

12.9.

TENEKOMMAC. KIMMEHT He Oynet HapywaTb BbiweykasaHHble npaBa TETEKOMIAC, a Takke No3BOMSATb Takoe HapyLUEHWe TPETbUM
nuuam. Mo 3aBeplueHnm cpoka npegoctasnequs Yenyr TEJIEKOMITAC vMeeT npaBo, HO He 00si3aH, M3bATb BCE MpUHAANExallee emy
O6opynosaHwe, ycraHoeneHHoe y KITMEHTa.

11. KOHOUAEHLUUANBHOCTb

CTOpOHbI MpU3HatOT, YTO ycrosus Hactosiwero [oroopa u Cneuudmkaumii HOCST KOH(DMAEHLMANbHBIX XapakTep M He nognexat
pasrnaiueHunio CTopoHamm.

12. NONONHUTENbLHbLIE YCNOBUA

Bce cornacoBaHHble Cneuudukaumn, AkTbl, a Takke YeegomneHnns TETEKOMMACA cocTaBnstoT HeOTbEMEMYIO YaCTb HaCTOALLEro
[orosopa.

MpelickypaHT Ha gononHuTenbHble paboTsl (ycnyru), npoussoaumble cneyuanuctamu TEIEKOMIMAC no xenaHuo KIMMEHTa, nubo B
cnyyae Henonagok, npousowenumx no BuHe KIMEHTa, cornacoBbiBaeTcs OTAENbHO M 0GhOPMNSETCS  AONOMHUTEMNBHBIMMU
Creuudukaumamu k Hactoswemy gorosopy. KIMUEHT cornacosbiBaet ¢ TEJIEKOMIMAC nopsifok u CpokM NpoBefeHUs! JOMNOMHUTESbHBIX
pabot. PaboTbl onnaynBaloTCcs Ha OCHOBaHWUW OTHAENbHOrO CYETA, BLICTABNSEMOrO Ha OCHOBAHWM AKTa CLa4Yu-NPUEMKW LOMOMHATENbHbIX
paboT UK Ha OCHOBaHMM O4EPEHOrO CHETA Ha ONMATy EXXEMECSYHOrO NaTexa, B KOTOPOM 3TOT BUA paboT (ycnyr) ykasbiBaeTCs OTAEMBHO.

TENEKOMMAC wmmeeT npaBo B OBHOCTOPOHHEM MOPSAKE YMyylwaTb TEXHWYECKME NapameTpbl YCNyr, MUCbMEHHO M3BECTMB 06 3TOM
KITMEHTa He meHee yem 3a 10 (JecsTb) kaneHaapHbIX AHER [0 TaKoro M3MEHEHMS/BBELEHMS.

TENEKOMIMAC He HeceT OTBETCTBEHHOCTW 3a KAa4eCTBO CBS3W MpU 3BOHKAX Ha TenedOHHble HoMepa [4OCTyna K ycnyram CBS3W ApYrvx
OnepaTopoB CBSA3MN.

TENEKOMMAC ocrtaBnsieT 3a coboi npaBo 6e3 npenBapuTENbHOrO YBEAOMIEHUS HemeaneHHo otkmountb KIMMEHTa ot cetw
TENEKOMMACa B cnyyae BbisBneHuss dhaktoB ucnonb3oBaHus KIWMEHTom cet B Lensix, NpOTMBOpeYalnX [AEeiCTBYHLEMY
3akoHopaTenscTBy PO, MexayHapooHbIM cOrnalleHusM, a Takke B cnyyae, korga geiicteus/6esgenctamsa KIIMEHTa cosparot yrposy ans
HopManbHoro yHkuuoHnpoanus cetn TEJIEKOMIMAC wiunmu ywemnsioT npasa v cBoGogbl TpeTbuX Ivy unu no TpebosaHmio
roOCYAapCTBEHHbIX OPraHoB.

Bonpockl, He cornacoBaHHbIe HAaCcToALLMM [JoroBOPOM, PerynupyioTcs B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM PO,

CTopoHa, B Cryyae U3MeHeHUs e€ pekBu3uToB, 06s3aHa coobiumTtb 06 atom apyroin CtopoHe B TeyeHue 5 (Matu) pabouux gHen ¢ aatbl
HaCTYNMEeHNs yKa3aHHbIX U3MEHEHWA.

Hacrosiwuit [JoroBop cocTaemneH B ABYX SK3EMNIsipax, UMEOLLMX OLMHAKOBYHO OPUANYECKYIO Cury, MO OSHOMY SK3eMNNspy Ans Kakooi n3
CTOpOH.

3a BCe KOHTaKTbl NMpu peanuaauun Hactoswero [oroBopa OTBEYAlT CreuuanbHO HasHauenHble ucronnutenu ot TEJIEKOMMAC u
KIMMEHTa. Mpu nameHeHnm koHTakToB CTOPOHA, KOHTAKTbI KOTOPOIA M3MEHNNMCh, 0bs3aHa coobLymTb 06 aTom fpyroit CTOPOHE B TeveHue 5
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(Msatn) pabounx OHen C AaTbl HACTYMMEHUS YKa3aHHbIX M3MeHeHU. CTOPOHbI MPU3HAIOT OENCTBUTENbHOCTL AOKYMEHTOB, CBSA3aHHbLIX C
HacTosLwmm [loroBopom, nepeaaHHbIX Mo 3NEKTPOHHOM NoYTE, N0 aApecaM, yka3aHHbIM B HACTOsLEM nyHKTe. [pu cyaebHOM pacemMoTpeHnu
cnopoB CTOPOHbI He BhpaBe 3asBnsaTb TPebOBaHWA O HEOEMCTBUTENbHOCTU CBSI3aHHBIX C HUM [OKYMEHTOB MPW YKa3aHHbIX Bbllle

00CcTOSATENLCTBAX.

NomxkHocTb, ©.1.0. |

TenedoH/ dakc/ e-mail

Co cTopoHbl KITMEHTa

TexHuueckune Bonpochl/
ALMUHWCTPaTMBHbIE BONPOCHI

CuCTEMHBIA aAMUHUCTPATOP
TycbaHoB AnekcaHgp AHgpeesuy

Pab. ten. +7 (931) 289-65-57
e-mail: a.tufanov@spbguvm.ru

®uHaHcoBbIE BOMNPOChI

[maBHbIN GyxranTep
KBacHukoBa Hartanbst KOpbeBHa

Pab6. Ten. 365-99-20
e-mail: glavbuch@spbguvm.ru

Co cTopoHbl TETEKOMMACA

Pab. Ten. (812) 670-00-00 (gob. 227)
Mob. Ten. (931) 008-36-44
e-mail: zm@comfortel.pro

[MepcoHanbHbIN MEHemKep 3axapos Makcum

Pab. ten. +7(812) 670-00-10, +7(812) 770-00-10

TexHn4eckue BOMPOCk! .
P e-mail: support@comfortel.pro

[exypHbIi nHxeHep

AAMUHUCTPATUBHbBIE U
(h1HaHCOBbIE BONPOCH!

Pab. en. +7(812) 670-00-05

Otpen no paboTe ¢ kKOPNOPaTUBHbLIMK KNMEHTaMK i
A P priop e-mail: clients@comfortel.pro

13. HATONOroBAfl U AHTUKOPPYMLUWOHHASA OrOBOPKA, 3ABEPEHUE OB OBA3ATEJIbCTBAX

13.1. KINMMEHT, B cooTeTcTBUM CO CT. 406.1 [K PO, Boamewiaet TETEKOMIMACY Bce UMyLLECTBEHHbIE NOTEPW NOCINEAHErO, BO3HUKLIME B CBA3MN
C NpeabsABNEHNEM HAMOrOBLIMU OpraHamu TpeboBaHuil 06 ynnate Hanoros (neHer, WTpacoB), Mo npuinHam, ceszanHbIM ¢ KITMEHTOM.
YkasaHHble B N. 13.1 HacToswero [loroBopa MMYLLECTBEHHbIE MOTEPW BO3MELLAKOTCA B pasMepe CyMM, YMIayeHHbIX Ha OCHOBaHUU
peLleHunin, TpeboBaHM UM aKTOB MPOBEPOK HANOroBbIX OpraHoB. [Mpu 3TOM dhakT OcmapuBaHWst 3TWX HaNOroBbIX AOHAYMCIIEHMIA B
BbILLECTOSILLEM HAMOroBOM OpraHe Wnu B Cyae He BnmMsieT Ha 0bs3aHHoCTb KITMEHTA Bo3mecTuTb notepu.

KNWEHT rapaHTupyer, yto: 3apeructpuposaH B EMPHOJT Hagnexalm obpasom; ynnayunBaeT Bce obs3aTenbHble Hamnoru u coopebl, Beaet

ByxranTepckuin N HanoroBbIN y4YeT, a Takke CBOEBPEMEHHO MOAAET B HANOrOBble U MHbIE OCOPraHbl OTYETHOCTb; €ro UCMOMHUTENbBHbIN

OpraH HaxoguTCcs W OCYLIECTBNSET (YHKUMM YMpaBMeHUs MO MeCTy PEerucrpauum OpuaMyeckoro nuua M B HEM  HeT

puckBanuuumpoBaHbix nuuy. Ecnn KIIMEHT HapywwT ykasaHHble rapaHTi WiaW 3akoHOQAaTenbCTBO, OH 0053yeTcs BO3MECTUTH

TENEKOMMACY ywwepb, koTopblit NOCNeaHuit NOHEC BCNEACTBUE TakuX HapyLeHuit. Npu 3TOM NpaBoHapyLLEHUS BOIMKHbI ObITb OTPaXeEHbI

B COOTBETCTBYIOLUMX PELUEHNSAX HAMOoroBblx opraHoB. Momumo ywep6a KIMMEHT, HapywwBwwi rapaHTum, Bosmellaet TETEKOMMACY Bce

yObITKW, BbI3BaHHbIE TakMM HapylleHueM. Cpok BoamelueHus yuiepba u ybbiTkoB - 20 KaneHAapHbIX AHEM CO [HS MOnyyveHust

MOTHBUpOBaHHOro TpebosaHus oT TENTEKOMMACA.

KIMMEHT (ero paboTHWKM) HE MMeET BO3MOXHOCTW BRMSTb, He BNMSIET M He BygeT BNMSTb HA YCNOBUS WM Pe3ynbTaT SKOHOMMYECKOM

pesitensHocTu TEJIEKOMITACA 1 ero KOHTpareHTOB, MaHuUnynMpoBaThb YCNoBUSAIMM, CPOKaMM 1 NMOPSAKOM OCYLLECTBIEHUS pac4eToB Mo

CAeNkam (onepawuusim), UCKYCCTBEHHO CO3faBaTh YCMOBUS AMNs UCNONb30BaHWS HANOroBbIX NpedepeHLmi.

13.5. CTOpOHbI, MpY OCYLLLECTBINEHMM B3aUMHbIX 00513aTENBCTB MO JOTOBOPY M peanuaauuu npas, rapaHTUpyoT ApYr APYrY NPUHATUE NONOXEH Wi
AnTukoppynumonHoi monutukn OO0 «Tenmekomnacy, TeKCT koTopoi pasmelieH B obwem poctyne B TKC WHTepHeT no agpecy:
https://telecompas.ru/, cobnioaeHne B pamkax UCIONHEHMS [OrOBOPA, B TOM YUCTIE MPU YCTAHOBMEHWM, U3MEHEHINM, PACTOPKEHMN
[OTOBOPHBIX OTHOLLEHIA, CRELYIOLMX MPUHLMMOB:

e HenpuemmnemocTb JIObIX KOPPYMLMOHHBIX LENCTBUA, COBEPLLEHHBIX MPSAMO WM KOCBEHHO, JIMYHO MMM Yepe3 NOCPEAHNYECTBO TPETLUX
nuu, B ntoboit hopme (nepepava geHer, LEeHHOCTEN, MHOTO MMYLLECTBa, OKadaHWe YCIyr UMYLLECTBEHHOTO XapakTepa, NpeaocTaBneHme
VHBIX MMYLLECTBEHHbIX NPaB), HE3aBUCUMO OT LieNnu, BKMOYast ynpoLLeHue npoueayp, obecneyeHre NpeuMyLLEeCTB, MONy4YEHNE BbIrog U
ap.;

e HeoOXomMMoCTb 0DBEOMHEHNS YCUIMIA NO HEZOMYLLEHWIO U MPOTUBOAEHCTBMIO KOPPYNLMM, YTO CMOCODCTBYET MOBLILLEHNIO JOBEPUS 1
yBaxeHNs mexay CTopoHamu, YKPENNEHMIO JENOBbIX OTHOLLEHW;

®  [IOHMMaHWe, YTO KOPPYNLUMOHHbIE HAPYLIEHWS MPUHOCAT 3HAYUTENbHbIA yliepd Ny6nuMYHBIM MHTEpPECAM, @ Takke CTOPOHaM [EnOBbIX
OTHOLLEHWI, MOCKOMbKY AENCTBIS ML, KOPPYMLMOHHOTO XapakTepa NpecneayT KOPbICTHbIA MHTEPEC M SABMSKOTCS (HOPMOI HE3aKOHHOMO
NprobpEeTEHMs BbIFOL M MPEUMYLLECTB, CO34aloT YCMOBWS AN PacmpoCTpaHeHUst MPEecTYMHOCTW, BKIOYas OTMblBaHWE AO0XOMOB,
MOMy4eHHbIX MPECTYMHBIM MyTEM, a Taloke MPENSATCTBYIOT JOOPOCOBECTHOM KOHKYPEHLMY;

®  HenpuemremMocTb UrHOPMPOBAHMS, B TOM YWCTE HEMPUHATME aKTMBHBIX MEp MO KOHTPOIIO, BbISIBNIEHWIO W MCKOPEHEHWIO (HaKTOB
COBEpLUEHMS JENCTBUAN KOHTpareHTamu (B TOM 4ucrie ux paboTHMKamm) KOPPYMUMOHHOTO Xapaktepa (B TOM uucrie yyactue umm
pa3paboTka KOPPYNUMOHHBLIX CXeM, B Pe3ynbTaTe KOTOPbIX OAWH KOHTpareHT nubo rpynna w3enekaet (Mubo HamepeHa W3BMeYb)
BbIFOAbl ¥ MPEUMYLLECTBA 3@ CHET APYrMX NYTEM HE3aKOHHbIX AeNCTBUIA (De3nencTams);

e BHEOpeHMe NyYLMX NPaKTUK peanusaLmum aHTUKOPPYNLMOHHbBIX MPOrpaMM 1 AENOBOe COTPYAHWYECTBO B 3TOM obrnacTy.

13.6. CTOpOHbI JOMKHbLI BCEMEPHO CMOCOBCTBOBATL UCKITIOYEHNIO 13 AENOBOro 060poTa, B TOM YMCHE B OTHOLLEHUSIX C OpraHamu BNacTu, (akTos
KOPPYNLMOHHOTO MOBEAEHWS, BHEAPEHMO MPUHLMNOB OTKPLITOCTM W JOOPOCOBECTHOCTM NpPWU  BEAEHWM MpesnpUHAMAaTENbCKON
[EATENbHOCTH, YBAXEHUS NpaBui KOHKYPEHTHOM cpefpl.

13.7. CTOpOHbI HE [JOMKHbI OCYLLECTBAATL AEATENbHOCTb, HaMpaBMEHHY0 Ha neranu3auuio AEHEXHbIX CPEACTB, MOMNyYeHHbIX NPECTYMHbIM
nyTem, Unn COOEeNCTBOBATL B €€ OCYLUECTBEHNM.

13.2.

13.3.

13.4.
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13.8. CTOpOHbI He JOMKHBI CoBEpLUAaTh AenCTBU (6e30enCTBI), CO3AAIOLMNX YrPO3Y BOHUKHOBEHUS KOH(MKTA UHTepecoB. CTOPOHbLI 06513aHbI
cooblwartb Apyr Apyry O CTaBLWX M3BECTHbIX UM OBCTOATENbCTBAX, CMOCOOHBLIX Bbl3BaTh KOH(IMKT WHTEPECOB Ha 3Tane WHULMaLuu
npowecca yCTaHoBIEHWs AOTOBOPHbIX OTHOLLEHUA.

13.9. CTOpOHbI He AOMKHBI AaBaTh 0beLLaHus U NpeanoXeHus, nepesaBath UM NonyvaTb NUYHO UMK Yepe3 NPeACTaBUTENEN UM TPETBUX ML
HenpaBOMEPHOW BbIrOAbI MAW MpeumyllecTBa B noboi opme rnobomy pykosoautento unu paboTHuky apyroit CTopoHbl | eé
npescTaeutento / adunupoBaHHOMY (3aBUCHMOMY) NuLly Takoi CTOpPOHbI, MO0 YneHam cembk PaboTHUKOB / NpeacTaBUTENEN TaKoi
CropoHbl nnbo coeepLiaTh HeA0OPOCOBECTHbIE AEACTBIUS NPOTUB Apyroit CTOPOHBI.

13.10. CTOpOHbI BnpaBe MpuW YCTAHOBMEHWUW, UBMEHEHWMW, PACTOPKEHUM [OTOBOPHBLIX OTHOLUEHWA y4uTbIBaTb (DAKTOp HECOBMoAeHUs Apyroi
CTOpOHbI  @HTMKOPPYNUMOHHBIX 0043aTenbCTB, a Takke CTeneHb HenpuaTtust gpyroit CTOPOHOW  KOPpynuMu NpU  BeAEHUM
NPeLNpPUHAMATENbCKON LEATENBHOCTY.

14. PEKBM3WUTbI N NOANUCKU CTOPOH

TENEKOMMAC: KINUEHT:

Hassanue: OO0 "Tenekomnac” «HasBanue: ®r60Y BO CMerysm

WHH 7839403927 Anpec: 196084, r. CaHkT-MeTepbypr, YepHurosckas yn., 4.5

K 472501001 WHH: 7810232965 KIIM: 781001001

tOpuannuecknin agpec: 188507, lleHnHrpaackas obn, Ol'PH 1027804902685

TNomoHocoBckuit p-H, nr HoBocenbe, WHCTUTYTCKAs yn, 4.1. OKB3[ 85.22

daktnyeckuin agpec: 188507, NenuHrpaackas obn, OKIMO 00493362

TNomoHocoBckuit p-H, nr Hosocenbe, WHCTUTYTCKAs yn, 4.1 OKOry 13271

Or'PH 1097847127685 OKTMO 40373000

CEBEPO-3AMNAHbBIN BAHK MAO CEEPBAHK Opranusauus: YOK no r. Cankt-letepbypry (PrEQY BO CI16I'YBM)
BWK 044030653 nlc 20726X27270

Kopp cueT 30101810500000000653 Homep kasHaueiickoro cuéta; 03214643000000017200

P/c 40702810855000069052 OKL Ne 1 CeBepo-3anaaHoe 'Y banka Poccun//YOK no r. CaHkT-
Ten. (812) 660-47-47 Metepbypry r. CankT-MeTepbypr

E-mail info@telecopas.pro EnnHbin kasHavenckuin cyét: 40102810945370000005

BUK: 014030106
On. agpec: secretary@spbguvm.ru
TenedoH: (812) 388-36-31

TENEKOMMNAC KNMUEHT
000 "Tenexomnac" Orb0OY BO CMNerysm
['eHepanbHbIN UPEKTop PekTop
/EBpokumoB M. A./ /Mnemsiwos K.B./
M.I. M.I.
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Mpunoxenne Ne 1 ot «__» 202_r.
k [loroBopy Ne 2025/2812-YTot «__» 202_r.

OcobeHHOCTM NpepocTaBneHus yenyru «TenekoMMyHUKauuoHHbI goctyn k nopty TENIEKOMIMAC»

1.TexHWUuyeckue napameTpbl yCnyru

Ycnyra “TenekoMMyHUKaLMoHHbIA gocTyn k nopty TEJIEKOMIMAC” npeactaBnsieT coboii nogkntoyeHne k nopTy onopHoi cetn TEJTIEKOMITAC co
CKOpPOCTbIO Nepefayn umdposoro notoka go 1000 M6ut/c, koTopoe MOXeET ObiTb WMCMOMb30BAHO AN OJHOBPEMEHHOW [BYHANPABMEHHON
nepegaun Tpacuka IP (Internet Protocol) co ckopocTbto nepenayu AaHHbIX ypoBHS IP B kaxaoM 13 HanpaeneHui - go 1000 Méur/c.

2. 9kcnnyaTaLMoHHbIe XapaKTepUCTUKM

Ha dusndeckom ypoBHe LiMKDpoBOM kaHan obecneunBaeT CPEAHIO0 XapakTepuUCTUKY He Xyxe AEeBHOCTa AEBATU LierblX AEBATU LeCATbIX
npoueHTa (99,9%) cekyHn GesoTkasHOW mepedayu B TEYEHWe HenpepbiBHOMO 24-X 4acoBOTO Mepuoga, a BEPOSTHOCTb OLUMOKM OMHOYHOIO
CMMBOIIa B KaHare CBs3u He npesbiwaet 1x10-10,

CekyHaa BesoTkasHoit pabotbl. CekyHoa 6e30Tka3HoOM paboTbl OnpeaenseTcs kak noboi nepuod BpeMeHW ANUTENbHOCTLIO OAHY CEKyHay, B
TeYEHe KOTOpOro Npu nepeaaye AaHHbIX He NOSIBNISIETCS pa3psifioB OLINOKN.

Kputepuu geictaug yenyru. Kputepuu, no KOTOPbIM NPEAOCTABMEHHbIN KaHam CYATaeTCs LeNCTBYIOWMM UK HELENCTBYIOWWM, COOTBETCTBYIOT
Pek. G.821 MKKTT.

3. OcobeHHOCTM NpesoCTaBNEHNUs TeNeKOMMYHMKaLMOHHbIX ycnyr
3.1. MNpepocTaBneHne ycnyr TenemaTtnyeckinx cnyxo.

3.1.1. TEJIEKOMIAC obecneunBaeT kpyrnocytouHblid foctyn KIMEHTa k ceT MHTEPHET Ha CKOPOCTM M C TUMOM WHTepdeiica, 3akasaHHbIMU
KIMMEHTom. MpegocTtaBneHne Ycnyr JOMKHO COOTBETCTBOBATL CTaHAapTaM KayecTsa, TEXHUIECKUM TpeboBaHuaM, cepTudmkaTtam.

3.1.2. Tpanuueit oteetcTBeHHocT TEJNIEKOMIMAC cuntaeTcs poseTka kaHanoobpasytowlero obopynoanus TEJIEKOMIAC, ycTaHOBNEHHOTO B
nometleHum KNMEHTa.

3.1.3. KIIMEHT onnaunBaet ycnyri TenemMatnyeckux crnyx0 B oopme pa3oBoi nnaTbl 3a NOAKMIOYEHME, eXeMeCsYHON abOHEHTCKOM nnaThbl v
onnatbl 3a Tpagmk cornacHo genctaytowmm Tapudam TETEKOMIAC.

3.1.4.MNog pacxogom Tpachuka ¢ nuuesoro cyeta KNMEHTa noHumaloTca nokasaHns annapaTHbIX CYETYMKOB MarucTpansHoro obopyaoBaHus,
cootBeTcTBytoLLME ceTeBbiM pekauantam KIMEHTa u Hanpasnenuio Tpadovka k KIMEHTY n oT Hero. YueT Bxogsiuero u ucxoasiero Tpagmvka
NPOU3BOANTCS BHE 3aBUCUMOCTY OT TOrO, AOCTaBNEH Y4TeHHbIN Tpaduk Ao komnbtotepa KIMMEHTa unu Her.

3.1.5.06nem BxoasLuero 1 ucxogswero Tpaduka ans KINWEHTa onpepensetcs B cooTBeTcTBYtoLWMX Cneuudukalmsax k AaHHoMy [Jorosopy.

3.1.6. KIIMEHT umeeT npaBo (NpW Hanu4um TEXHUYECKON BOMOXHOCTH) YBENUUYMTL CKOPOCTb Nepefayl AaHHbIX UMEIOLLErocs NOAKIOYEHNS C
[0NnaTtoi pasHuLbl MEXZy YCTaHOBOYHbIMU MrataMu 3a HOBYK W CYLLECTBYIOLLYK CKOPOCTW nepefayu AaHHbIX COrMacHo AeiCTBYIOLLMM
Tapudam. ABOHEHTCKas nnata, COOTBETCTBYHOLIAA Tapudy Ha HOBYIO CKOPOCTb NEpefaqy, B3MMAETCS C MOMEHTa (DaKTUYECKOrO YBENMYeHUs
CKOPOCTU Nepeaayn kaHana.

3.1.7. TENEKOMMAC mmeeT npaBo BpeEMEHHO, Ha CPoK [0 4 (YeTbIpex) YacoB 3a KaneHAapHbI MecsL, NpepbiBaTb NPeAoCTaBneHue ycmyr
TENeMaTUiecknx crnyx6 Ans npoBefeHus pPeEMOHTHo-NpodmnakTuyecknx pabot. TEJIEKOMIMAC obssaH ysegomuts KITMEHTa o pate w
npegnonaraemMoii NPOJOIKNTENBHOCTM paboT He No3aHee, Yem 3a 24 yaca o Havana pabor.

noanucu CTOPOH
TENEKOMMNAC KNUEHT
000 "Tenexomnac" Or6OY BO CMNeryem
['eHepanbHbIN UPEKTop PekTop
/EBnokumoB M. A./ /Mnemswos K.B./
M.I. M.I.

Hozosop Ne 2025/2812-YT om «__» 202_ 2. om TEJIEKOMIIAC om K/IMEHTA




Cneuudmkaums Ne1 ot «_ » 202_r.

k [loroBopy Ne2025/2812-YT o1 «__» 202_r.
[aHHble 06 ycnyrax
1. Agpec yctaHoBku: CaHkT - NeTepbypr, YepHurosckas yn., 4.5
2. XapaKtepucTuKM ycnyr:
HaumeHoBaHue ycnyru MapameTpbl KommeHTapum
Hoctyn k ceTn NHTepHeT 4 ctatnyeckux IP agpeca
(CaHkT - MeTepbypr, YepHurosckas yn., 4.5) 500 M6wur/c

CTouMOCTb NoaKNIoueHus (py6.) ExxemecayHas aboHeHTCKas nnata (py6.)

UTOro NO MNATEXAM 0.00 31720,00

CronmocTb ykasaHa B pybnsx PO, B 7.4. HOC 22%.

noanucu CTopoH
TENEKOMMNAC KNWEHT
000 "Tenekomnac" ore0y BO CIerysm
I"eHeparbHbIN AUpeKTop Pektop
[EBnokumoB M. A./ /Mnemswos K.B./
M.IM. M.M.
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AKT BbINOSIHEHHbIX paboT Ne 1

r. CankT-Metepbypr « » 202_r.

«PefepanbHoe rocymapcTBeHHoe OomkeTHoe oOpasoBaTenbHOE YyupexgeHue Bobiclero obpasoBanust «CaHkT [leTepbyprekuin
rOCY[apCTBEHHbI YHUBEPCUTET BETEPWHAPHON MeauumMHbly (cokpallenHo ®rbOY BO CIM6IYBM) (B panbHedwem — «KMWEHT») B nuue
Pektopa lNnemsiwosa Knpunna Bnagummposuya, AENCTBYIOLLErO Ha OCHOBaHUK YcTaBa, npukasa MuHcenbxosa Poccuu ot 21 mapta 2019 1. Ne
40-kp 1 OO0 "Tenekomnac" (B ganbHeiiwem - « TENMEKOMIMAC») B nuue reHepanbHoro aupektopa EegokumoBa Muxauna AnekcaHapoBuya,
[ENCTBYIOLLETO Ha OCHOBaHMM YCTaBa, BMECTe UMeHyeMble Kak « CTOPOHbI», MOANMCany HacTOSILWMA AKT O HIKeCTIeLyoLWEeM:

HacToswmin AKT coctaBneH B MOATBEPXAEHME Toro, uto paboTbl mo mogkntoveHno Yenyr KIMMEHTy no [oroBopy Ha ycnyr CBSaw
Noe 2025/2812-YT ot «_ » 202_ r. n Cneundpmkaumm Netl or «__ » 202_ r. Ha npepocTaenenue ycnyr cessu OO0
«TENNEKOMITAC» 6bInu BbINOMHEHBI MOMHOCTHIO U B CPOK.

CTOpOHbI, N0 haKTy MOAKIKOYEHNS YCIYT MO BbiLLeykadaHHOMY [loroBOpY, MPETEH3NA [pyr K ApYry He MEIoT.

[ata Hayana oka3aHus ycnyr — «01» aHeaps 2026 1.

B cnyyae, ecnu B TeyeHue 3 (Tpex) pabounx gHen ¢ momeHTa npegoctasnenust KIMMEHTyY goctyna k yenyram v nepegayun KMWEHTY AkTa o
BbinonHeHun pabot, KIMEHT He nognmcbiBaeT AKT O BbinofHeHuu pabot u He npegoctaensieT 000 «TEJTEKOMIMACY B nucbMeHHoN hopme
MOTMBMPOBaHHbIX NpeTeHann Kk kauecty ycnyr OO0 «TEJIEKOMIAC», ycnyrn cuutatotcs okasaHHbiMu TENTEKOMMACoM 1 npuHATBIMKM
KITMEHTom B nonHom o6beme.

noanmucu CTOPOH
TENEKOMMNAC KIMUEHT
000 "Tenekomnac" ®re0y BO CMNeryem
["eHeparbHbIN AUpeKTop PekTop
/EBpokumos M. A./ /Mnemswos K.B./
M.I. M.M.
OnepaTtop 340 000 "KomnaHus "TeH3op"
JOKYMEHT MOAMNMWUCAH /IEKTPOHHOWM NMOAMUCHIO NpeHtudukatop: 0fe32510-2b3a-4feb-8bae-fc8ddf47d8ae
OTMPAB/IEHO 00O "TEJIEKOMIAC", EBJIOKMMOB MUXAWSI 16.02.26 16:51 (MSK)  Ceptudmkat 0237C7F00054B2269F46CE7AE2E89630C8
ANNEKCAH/ZIPOBWY, M'eHepanbHblii AMpexkTop
YTBEPAEHO  ®EAEPAJIbHOE FOCYAAPCTBEHHOE EHOAKETHOE 16.02.26 17:28 (MSK)  CepTtudmkat 009C3CDE2CBESAOD73BE9922726C834028
10 OBPA30BATEJIbHOE YYPEXXAEHME BbICLLETO
OBPA30BAHUS "CAHKT-NETEPBYPICKWUIA
Jrocspp e roR MY idBEPCUTET BETEPNHNEHOW om TEJTIEKOMIIAC om KJTUEHTA

MEAWULIUHDBI", Mnemswos Kupunn Bnagummnposuy, PEKTOP




